Kathy Jones 


From: 

Sent: 

Subject: 

Attachments: 


I •, 

Canetana Hurd 

Friday, March 23, 2018 2:56 PM 

FW: Investigative Report: Board and Care System Serving Residents with Mental Illness 
in Los Angeles County 

B&CLtr2BOS.pdf; Board and Care Facilities report.pdf 


Dear All, 

Attached please find a cover letter and investigative report, A Call to Action: The Precarious State of the Board and Care 
System Serving Residents Living v/ith Mental Illness in Los Angeles County, to raise awareness and begin to document the 
decline of Board and Care facilities in the County. 

Please let us know if we may be a resource on this. You may contact Commissioner Brittney Weissman at 
brittnev(5)namilaccc.org or 818-687-1657 for more information. 
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March 22, 2018 
Via E-Mail 

Honorable Board of Supervisors 
County of Los Angeles 
Kenneth Hahn Hall of Administration 
500 West Temple Street 
Los Angeles, California 90012 

Dear Supervisors: 

RE; A Call to Action: The Precarious State of the Board and Care System Serving 
Residents Living with Mental illness in Los Angeles County 

We write to draw your attention to the public outcry that is growing regarding the dwindling supply 
and precarious state of Board and Care facilities in Los Angeles County, In response, the Los 
Angeles County Mental Health Commission has investigated this' issue and prepared a report, A 
Call to Action: The Precarious State of the Board and Care System Serving Residents 
Living v/lth Mental Illness In Los Angeles County, to raise awareness and begin to document 
the decline of Board and Care facilities in the County. Board and Care homes (technically 
referred to as Adult Residential Facilities) represent a precious and affordable housing resource 
for individuals suffering from mental illness. Some residents, who have lived in such homes for 
years and even decades, are on the verge of homelessness. 

Today, the Board and Care system for mentally ill residents is a non-sustainable business model 
and does not contribute to meaningful treatment environments that contribute to quality of life 
and/or prevent residents falling back into homelessness. Absent corrective action, this housing 
resource will continue to erode, The county must infuse resources - in the next quarter - into the 
board and care system to ensure its survival. The county’s increase in the minimum wage- 
creates an immediate, untenable cash flow for Board and Care homes, effective July 1,2018. 

We hope this report stimulates your conversation and your action. You may find our concrete 
recommendations on page 13. The committee that created this report continues to present its 
findings at various venues throughout the county including meetings on HHH, H, Home for Good, 
and more and welcomes a meeting with you. 

Please let us know if we may be a resource on this, You may contact Commissioner Brittney 
Weissman at brittnev@.namiiaccc,orQ or 818-687-1657 for more information. 

Sincerely yours, 

Lawrence Lue, Acting Chair 

c: Sachi Hamai, Chief Executive Officer, Los Angeles County 
Dr. Jonathan E. Sherin, Director, Department of Mental Health 

End, 


550 South Vermont Avenue, 12“' Floor, Los Angeles, California 90020 ~ Phone: 213,738 4772 
Website: http://dmh.lacountv.Qov/vms,'Dort3i/dmh.tabout dmh/mhc 
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STATEMENT OF THE PROBLEM 

Board and care homes (technically referred to as Adult Residential Facilities) represent a precious and 
affordable housing resource for individuals suffering from mental illness. These facilities range in size 
from 6 beds (in a single-family home) to l00+ beds. They are privately operated by homeowners or for- 
profit corporations. Adult Residential Facilities are 24-hour, non-medical community facilities 
regulated by the state Community Care Licensing Division. Residents present a continuum of need, 
ranging from those able to hold down a job on one end of the spectrum, to those who have been 
released from locked psychiatric facilities on the other end of the spectrum. Yet despite this continuum 
of need, the daily ''renf' paid to a board a care operator in LA County is $35.^ Operators of board and 
care homes are increasingly questioning the sustainability of this business model in the face of 
increasing costs on all fronts (increases in minimum wage, insurance costs, utility increases and 
accumulated deferred maintenance). 

In a preliminary canvasing of board and care operators, the Department of Mental Health believes that 
in Service Area 2 alone, there may be a closure and loss of as many as 400 beds over the next 18 
months. Extrapolated across the county, this results in a significant loss that outpaces the additional 
housing currently being planned. 

Further, given the service needs of this population, the meagre reimbursement does not provide for any 
type of therapeutic enrichment, community-building or case management. 

The board and care system for mentally ill residents is a non-sustainable business model and does not 
contribute to a meaningful treatment environment which will contribute to a quality of life and/or 
prevent residents falling back into homelessness. Absent a corrective action, this housing resource will 
continue to erode.^ 


I. SOLUTION SNAPSHOT 

There needs to be an infusion of resources-this year - into the board and care system to ensure its 
survival. Supplemental funding, above and beyond what the residents can pay through their 
government benefits,^ would provide incentives to operators to continue housing people living with 
mental illness. The infusion needs to be substantial enough to forestall the loss of precious beds 
through: (1) the closure of these facilities, (2) the sale of these properties for residential or commercial 

^ For this reimbursement, the board and care must provide three meals a day plus two snacks, a room and 
bedding, laundry, a well-maintained and safe facility, money management and access to health or psychiatric care 
professionals. 

^The long-awaited study from the California Mental Health Planning Council (CMHPC), October 2017, started its 
report by saying; 'This issue paper is the beginning of an effort to highlight a significant public health issue: the 
lack of adult residential facilities as housing options for individuals with serious mental illness in California." 

^ According to the CHMPC October 2017 report, "monthly rates charged by ARF's are driven by the amount of the 
Social Security Income/State Supplemental Payment (SSI/SSP) amount paid to Californian's with disabilities and 
who are unable to work. The SSI/SSP payment, as sole source f payment for the individual residing in an ARF, is 
not sufficient to provide adequate income for the operation of a licensed ARF especially when some about of the 
SSI/SSP payment is set aside for personal needs of the individuals. Therefore subsidies, often called "patches" are 
needed." Page 6. 





development, or (3) the conversion of these facilities to those serving other pojDulations which offer a 
higher daily rental rate (e.g., $85 - $150 for homes for individuals with intellectual disabilities).^ (See 
Appendix D for additional information.) 

Four options are worth exploring to provide these supplemental resources: 

a. Reestablishment of the supplemental funding that was made available to LA County board 
and care facilities up until approximately nine or ten years ago when the head of county 
DMH Dr. Marvin Southard eliminated this program—and not just to a few places that will 
take more special cases; 

b. Allocation of a portion of the ''No Place Like Home" $2B funding that will become available, 
representing a re-direction of funds already available through the Prop 63 Millionaire's Tax. 
These funds could be deployed to counteract the deferred maintenance associated with 
many of these facilities and serve as a source of capital investment. 

c. Tapping into a portion of the funds that have been made available through Measure HHH, 
the LA City general obligation bond to support permanent supportive housing for chronically 
homeless individuals, which city voters approved in November 2016; 

d. Tapping into county funds raised Measure H, passed by county voters on the.March 2017 
ballot. 

II. BACKGROUND 

a. Residential Options for Persons Living with Mental Illness 

People living with a serious mental illness account for less than six percent of the population^. With the 
shift away from state institutions that commenced in the last 1970's, and the lack of community-based 
treatment programs and facilities that were promised as an alternative, hundreds of thousands of 
individuals in the US suffering from mental illness have either been "reinstitutionalized" in prisons and 
jails, or are homeless. The remainder who have housing are primarily in one of three places: 

• Living at home with family 

• Living in permanent supportive housing as part of the "Housing First" movement to 
move people experiencing homelessness from the street into a living unit 

• Living in privately operated "board and care" facilities. 

In Los Angeles County, where the most recent point-in-tIme homeless count identified 57,794 homeless 
people, the number of people living with mental illness far exceeds the housing options available. The 
2017 demographic survey conducted by the Los Angeles Homeless Authority (LAHSA) identified that 30 
percent of the homeless population in Los Angeles County suffers from a serious mental illness. That 
would amount to approximately 15,728 people. 


"Disparities in Reimbursement Rates." Chart prepared by Barbara B. Wilson, LCSW, is attached as an Exhibit. 
^ Source: Insane Consequences by DJ Jaffee, referencing research conducted at the time SAMHSA's Center for 
Mental Health Services was created. The definition defines serious mental illness in adults as, "those mental 
illnesses that met the criteria of [latest edition of] DSM and ... resulted in functional impairment which . 
substantially Interferes with or limits one or more major life activities." 






Further, the Los Angeles County jail is generally characterized as one of the largest mental institutions in 
the country, with over 4,700 inmates incarcerated suffering from mental illness. 


With the expressed city/county goal to end chronic homelessness in LA County, which is a national 
objective as well, attention must be paid to all housing options available, or in the pipeline, to house 
people living with mental illness. 

This report shines a light on the state of the board and care system in L.A. County, which represents a 
precious housing resource for people living with mental illness. The board and care system provides a 
residential setting for adults and provides supervision, support, protection and security in a group 
setting. The provider must be licensed by the Department of Health and Human Resources, Office of 
Health Facilities Licensure and Certification. 

Last year, Los Angeles County managed to house over 14,000 people, a record amount and yet still 
ended up with an increase of 23% in its homeless population. Analysis points to many reasons with 
significant ones being the erosion of current affordable housing stock and issues of NIMBYism when it 
comes to the development of more affordable housing. 

The board and care system is precariously resourced and prospects for the continued vitality of this 
system in the wake of shockingly low daily rental rates per resident ($35) is jeopardized. The failure.of 
this system could exacerbate the homeless situation in LA County with residents exiting board and cares 
back into homelessness and/or board and care facilities no longer being available to accept new 
residents. 

\ 

b. Types of Adult Residential Facilities (ARF's) 

Adult Residential Facilities® are regulated by the Community Care Licensing Division (CCLD) of the State 
of California. The provisions are articulated in the Community Care Facilities Act of the Health and 
Safety Code. Typically, the services provided by an ARF include lodging, food service, care and 
supervision^, assistance with taking medications in accordance with a physician's order, assistance with 
transportation to medical and dental appointments, planned activities, housekeeping, laundry service 
and maintenance or supervision of cash reserves. 

The Community Care Licensing Division oversees several types of residential and day facilities (e.g.. 
Residential Care Facilities for.the Chronically III, or Residential Care Facilities for the Elderly, to name just 
two) but for the purposes of this report, we are focusing on what is typically referred to as a board and 
care, or ARF, in the vernacular of the state. 


® An Adult Residential Facility means any facility of any capacity that provides 24-hour a day nonmedical care and 
supervision to the following: (A) persons 18 years of age through 59 years of age; and (B) persons 60 of age and 
older only in accordance with Section 85068.4 (Acceptance & Retention Limitations) [Source: Community Care 
Licensing Division (CCLD) report presented by Claire Matsushita, Asst. Program Administrator, to LA County 
Mental Flealth Commission on April 27, 2017.] 

^ "Care and Supervision" means those activities which, if provided, shall require the facility to be licensed. It 
involves assistance as needed with activities of daily living and the assumption of varying degrees of responsibility 
for the safety and well-being of the residents. [Source: CCLD report] 
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ARF"s may serve people suffering from a mental illness, people with developmental disabilities or elderly 
residents. They generally do not provide skilled nursing services, with some exceptions.^Some facilities 
are exempted from the CCL licensing process, and there is anecdotal evidence that some formerly 
licensed board and care homes are shifting to the unlicensed domain. For example, a home orfacility 
that supplies room and board only, with no elements of personal care, is not licensed. These facilities 
operated "'under the radar"" and are not subject to any type of regulatory oversight. Recovery houses 
for persons recovering from substance abuse are also not licensed. (See Appendix A.) 

c. The Inventory 

The challenge of this research has been to identify the trends with respect to available beds for persons 
suffering from mental illness. Anecdotal evidence suggests that board and care operators are closing 
down their facilities and selling their property at an alarming rate. While the department has kept track 
of board and care facilities that it has contracts with, this pool is small compared to all inventory. In 
meetings with DMH department staff in Q4 2017, we asked for: 

• Trends over a two to five-year period documenting number of facilities closing and number of 
beds impacted. 

• Breakdown of current inventory of housing for mentally ill as compared to elderly or intellectual 
disabilities. 

• Information about all board and care facilities in the county, not just those with whom the 
county has an agreement. 

As they say, you can't manage what you don't measure, so the lack of data is an impediment to any 
effort to stem the loss of more beds for this population. 

DMH is in the process now of ramping up its efforts to track this information. This positive development 
is in part due to the internal resetting of priorities and emphasis under the new Director. We also 
believe that this invigorated effort is in part in response to this Ad Hoc Committee's work. The timing 
and request of the recent motion by the Board of Supervisors to track housing for a real time data base 
has also been a significant factor. In response to the Board Motion, DMH has assigned staff to move 
forward with soliciting and developing a resource manager and Iocator for 24hr services. They are 
currently doing a process improvement analysis to help determine what the scope and functionality of 
the application needs to be. They still will need to use that scope to find the best application for this 
need. 

This process is not yet complete though and we ask the Board to continue to expect^ encourage and 
enable the department to gather this information. 


^ According to the CMHPC report, "Residential care facilities are not allowed to provide skilled nursing services, 
such as give injections nor maintain catheters nor perform colostomy care (unless there is a credentialed RN or 
LVN individual working in the home), but they can provide assistance with all daily living activities, such as bathing, 
dressing, toileting, urinary or bowel incontinency care." P. 3. 







The Mental Health Commission organized presentations on this topic at the April 27; 2017 general 
commission meeting. At that time, which is still the most current data we have, GGLD reported that in 
Los Angeles Gounty there are 1,283 Adult Residential Facilities with a bed capacity of 11,979. 

What we have not been able to determine is the breakdown of population served by these facilities. At a 
minimum, these would be important data points to track: 

f • ' 

• Current number of facilities serving people suffering from mental illness. Number of 
beds and how this has changed over time, 

• Current number of facilities serving people living with intellectual disabilities and change 

overtime. " 

• Current number of facilities serving adult elderly or other needs and change over time. 

Absent this data, it is impossible to provide a snapshot of trends. Anecdotal evidence, however, 
suggests that there is an erosion of bed availability for persons with mental illness due to either closure 
of facilities for economic reasons, shift to an unlicensed facility^ or conversion to serve a population 
where the reimbursement rate is higher. This anecdotal trend also begs the question: are there any 
new facilities coming on line to add beds to a system that appears to be stressed? If not, what is the 
reason for lack of entry into this market? 

Further, it would be important to know how many unlicensed board and care facilities in the county 
serve persons with mental illness. An unlicensed facility will sometimes recruit residents from licensed 
facilities by promising them the ability to retain more of their monthly disability check. These facilities 
will vary wildly in quality and in the degree of services provided. Over the years DMH has had many 
conversations with County Counsel and the Auditor-Controller about unlicensed facilities. They have 
raised some concerns including monitoring and quality of care issues. And yet, we know that many of 
our residents are living in these facilities. We do not know how many of these facilities would be willing 
to become licensed if certain impediments were removed, education and training of what it would entail 
to be licensed were provided or incentives were offered. 

d. Trends 

Concern about the relative fiscal health of the board and care system is not unique to Los Angeles 
County. In 2016, the CA Mental Health Planning Council initiated a statewide review of Residential Care 
Facilities in the state. They surveyed all 58 counties in CA, and 22 responded. (Los Angeles county was 
not one of the respondents.) The counties responded that 907 beds were needed, and 783 were lost 
over the past several years.^° The respondents also indicated that in approximately 15 counties, beds 
had to be sought in another county because of the deficit in the home county. 

According to the Planning Council, in their 2017 report, there were three main reasons why the shortage 
persists: (1) Financial; (2) Community Opposition, and (3) Staffing. Their data relative to the financial 
realities associated with running an adult residential facility will be described in greater detail below. 

^ It has been suggested that some licensed facilities are converting to unlicensed status. Such a facility may recruit 
residents from licensed facilities by promising them the ability to retain more of their monthly disability check. 
However, less services are provided. It is hard to obtain details about specific locations, as these facilities prefer to 
remain "off radar." 

^“Source: CMH PC October 2017 report; page. 5. 






Another entity, the California Association of Local Behavioral Health Boards & Cortimissions, published 
an issue brief on ARF's in October, 2017 which outlined concerns about the "revolving door" when there 
are limited options for people coming out of acute in-patient treatment programs, transitional living or 
the correctional system. 

In Los Angeles County, we assert that we are facing a crisis with respect to the survival of these precious 
housing resources. In just the past year, this ad-hoc commission received word that 11 board and care 
homes, ranging from 6 to 100+ beds, have closed, converted their operations or are considering closing. 
This is just a small sample, pulled from our own network. Examples of recent closures include: 

• Brentwood Manor. This facility, located at 1449 Wellesley Avenue in Los Angeles was purchased 
in March, 2017 bva developer with the intention to transform it into a boutique hotel 

• Western Ferndale Board and Care located at 1745 N. Western Avenue in Los Angeles 

• Villa Poinsettia, 823 N. Poinsettia PI, Los Angeles 

These are facilities who have expressed concerns about their ability to continue their operations under 
the current scenario: 

• Sunland Manor (approximately 100 beds), 10540 Sherman Grove Avenue, Sunland CA. 

• Sepulveda Residential (approximately 80 beds). 8025 Sepulveda Blvd, Van Nuys, CA. 

• Sharp Board & Care (6 beds), 10537 Sharp Avenue, Arleta, CA. 

• Amigo Board & Care (two homes at 6 beds each), 8238 Amigo Avenue, Reseda and 23601 
Vanowen, West Hills, CA. 

• Blake Family Home (6 beds), 606 Jackman Street, Sylmar, CA. 

• Alma Lodge (80 beds), 1750 Colorado Blvd, Eagle Rock, CA. 

• Hartsook Board & Care (16 beds), 11045 Hartsook, North Hollywood, CA 

• Golden State Lodge (14 beds), 11465 Gladstone Way, Lakeview Terrace, CA 

Many of these have been in these neighborhoods for years. Owners who have run these businesses as 
family operations are now finding that the land is worth more that the business itself and are choosing 
to sell to developers. Not only are beds lost but opposition to opening other facilities in some of these 
communities proves insurmountable due to both the NIMBY mentality, changes in zoning and increased 
land and construction costs. Current board and care inventory ends up being used to re-house these 
displaced residents, further limiting options for homeless or new clients. 


*e. Financial Realities 

With a reimbursement or rental rate of $35/day a board and care operator is hard pressed to meet 
their obligations to provide the full array of services required under their licensing arrangement, with no 
relief in sight. 

Further, the $134 that remains for the resident (from their social security disability check) must cover all 
their discretionary expenses including: clothing, transportation and travel, entertainment, cigarettes, 
and miscellaneous life expenses. This amounts to about $4 a day- a challenging amount for anyone to 


As of January 1, 2018, the rates have changed ever so slightly. SSI rates for clients are $1037 plus $20 if they 
receive disability. Personal spending for incidentals is $134. 





























consider. This explains why residents of board and care homes, who don't have access to supplemental 
funding from family or friends, may resort to panhandling to make ends meet. 

DMH has initiated two strategies for addressing the financial viability and program needs of Board & 
Care facilities. 

1) Under Whole Person Care DMH is currently amending contracts with existing Community Care 
Residential Facilities for a $25 per day patch for clients that have been determined to have 
higher needs. 


2) In addition, DMH will be releasing a Request for Applications (RFA) Specialized Supplemental 
Care Program (SSCP) in the spring 2018 to offer funding for augmented supports to all licensed 
adult residential facilities across the county. The RFA will allow DMH to augment the Basic Rate 
to fund additional staffing needed to serve individuals that have a serious mental illness and, due to 
their level of functioning, symptoms, and psychiatric history, require service interventions that are 
in addition to or often more time-intensive to deliver than Basic Services. The payment of a 
supplemental rate will enable more placement options to individuals waiting to be transitioned 
from a higher level of care to the most appropriate residential setting based on their ability to 
function independently. The supplemental rate programs correspond to the level of service 
and/or staff. Funding will be offered for two different tiers of service: $25/day and $40/day. 


Neither of these strategies has been fully implemented. And, as presented below, it is not clear that it 
will be enough. That is why it is essential that other community partners join in this effort. 

The CA Mental Health Planning Council, in their October 2017 report presented a sample budget for a 
13-resident facility. It documents in stark terms that the "rent" paid by residents does not even come 
close to covering the basic aspects of staffing, services and the facility costs. A break-even rent for this 
facility would require $2,805 per month. This budget is included as Table 1. 
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Table 1 

Residential Care Facility Sample Annual Budget (13 Person} 



REVENUE 








Resident Fees $160,056 i $ 1026/month for 13 residents at 95% occupancy ^ 


Total Revenue ^ $ 16 D, 0 S$ 
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EXPENSES 

»’.'.WAV*'.V.V«V.V.V***V*'.V.VA‘*WAV*W*V*>V 

a. Personnel Expenses 
Line Staff 


P . A .> . . 
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Landscaping 
Relief Staff 








Subtotal 




$182,000 ^ 4-5 Staff at $15/hour covers single coverage 7 
^ days/week. Plus 1 FTE at 40 hours/week for 
" I administration^ransport of clients to doctors, 

! admissions, gfoceiy shopping, etaat $20/hr- 

$2400 i $200/month 

......... 

$15^600 : FilMn for sick/vacation employees at 20 hours/week I 
$200,000 i Presumes 9 sick days, 14 vacation days, 8 
holidays/employee/year 
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Heaith/Dentel^^^ insurance 

IHSAJ...... 

Unemplojnnent insurance 
Worker’s Compensation Insurance 
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$39,600 I $600 month/employee, prorated for part-time for 5.5 
i employees. Rate is for minima! insurance. 

$ 1. 48 2 : 


$13,836 i 
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Training 1 $2000 1 

Total other Expenses $2000 1 

Total Fet^onnel Expenses I $272,034 i 
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d. Operating Expenses 

L Le gal and Other < $1000^ , , . ___ _ ^_j 

Household Supplies $10,000 i Cleaning, paper supplies, non-food, any recreational 1 

i supplies, linens, towels, paper goods i 

$2,250^ 
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Computer/Office Furnishings 
Utili ties _ 

Maintenance - Building and 
Equipment 
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Vehicle Maintenance 


Food 
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Insurance.; 

l^^^^^^r«*^^»VAAV»i^A^A^^V>l^^S‘^.*«V»VW^S>>»AA%V«^«VV*«V«V«^V^WWW^AW^W^W‘«VW^W■.V^^VWWWVWWVSV»VW^»^*^^«^^V‘ 

Telephone/Internet/Cable 
Printii^ and Postage : 

Licensing and Permits 
Propeiiy Taxes 




I ■V/VMViiV«VA»V>VW«V«SWaVaVft-A 


A»A.VV-.V^S'.<W.SV.VVW.'rfWVA'»S>W«* 


i\'<VirV.SV.WfWVWW.VAVWA'.VW»W^^IV»WAAA 


AW>V^W»V«VAViW«»iWiNW»W^AV»V.‘AAw»WAWA 


A’a’aatan'.VpAaasVAsavsaassaaa 


VAAV.W t «VAAV.V 


.■pS%WA'.“AS'.'ASAS*S^AS*ApA'.».*.AAV.*A'»'.’.A'i,HA’.*ji.%A<%» 


'-AA».A».VAAAA»AVAA'.'A5.AAWA»V 


$1000 I 

_$20.238^ ^ ___ ^ __ _ 

$12,666 I Presumes that this includes furniture and appliance 
•I replacement 

$6,000 i Presume one vehicle for use at $550/month^... 


$40,880 i $8 person/day plus one staff eating 
$8,215 f ' • ' ' ^ 

A"AAAaVAa^AAAaWA. AA /AAaaAwaaawvv. * AiSVSWAWVVi,VAAiV<AAAViVViViAV» <A*p VWWA • A AVVAVAVAVAVAVAAAVAAAVAAAAAA/AWiSAVAAViVAyAVrfASAAAVAVAiSV«WAAiViAV<AAAASVyVAA'AAVAVi>Wi>VWAAVAV>VAVAir^ 

$3000 i 

- . 500 =: , 

■■■A'ASSSSS^SsJA-.A^^l^A^Al^AlA^AVA^A'A^r.■AA•.ASV^A>AA^-,V,^-AV..,V,VX^.S•AAA<X^AV^^^^VAA^'>iV.V.>.<A^.■.*>,”.VAAAWAS^ASWAAAS<^AAWlAVAAVAV,V.^S^SSW.^AAVAV. 

$1,711 I . 


I'AAAA* A*. AAAV.AAA^MA.»A^A VAA' 


AA*AA*aAA*^AWA» AVaAaA*AA*AA ' 


JAVA AAVA-.-r.'^T'rt WAV ANAS V.AVVVVSVAViVAAVAASVAAAV.SVkA’AAAAAA'.V.VAPA'AAAAN'.w; 


VApSSV.W.V«W«r<AV.ASAW.'A'AAVAPAWi.VW^A'W'yi»>AVVSVWV<V«Af.fA\W^^A*.>^^^ 


'^l?^^•!^■^r■?^?^^'^^W■^?W^'^^?WA7.7.»AWA^^HW>A^AA,^^^^■AAAV.AA»•••A,^WA^AVA^.^VA^^AVAVWAAA.A-.-.ApAA-.A“.V.•A-•AAA»«.A■•.•.AAAAVA.A•^ 


■AAV^A>AA^AV,^-AV..,V,VXAPl^.S•»AA<X^AV^^^^VAAA^>^^.VA.<A^.■.*>,>.AA^AAWAS^ASWAAAS<^AAAAAAVAAVAV,V.^S^SSW.^AAVAV.AV■lAAAA^v;V►'«'>sA»AAV^V>>^A■XlC<■A•W**l^^ 


'.*.*? .A W .AAV AVA* A* .AAW .A' 


, . . • ' > f ^ \ .— V»*.^VAAAAAA»»V*’»*-» * .. 

Property Taxes ^ $6,000 { Presurpes property purchased for $600,000. with,' j 

, ' ' $100,000 down payment ' ^ ^ 

Advertising 566 I 


WWpWrtVH^AVAVrtW^VW/AVAViVbWA' 


Total Operating Esqsenses $113,294 


Sent or Loan Payments $30,396 I $500,000 loan for 30 years at 4.5% ' 

' Total E)$ehses4 $416,724.. 


■A'A.'JVAJAAP.AAAAAAAVAVAAAAPAAA.AAAAAa 


>^.VllVi^AVA*/^«VlV.VM#.r^^.AV.AV.AVI^bAr^bnrAAVVbVI|* 


i (Revenue $160,056 minus Cost $415,724 = Loss 
Total Net Income (Loss) (255,668) I $255,668) 

Source: CA Mental Health Planning Council, October 2017 report, page 9. 


f. Case Studies 

1. Golden State Lodge 

In an example close to home, The Golden State Lodge, which has announced its intention to close, 
created a simple spreadsheet to document the fiscal strain that makes it impossible to operate without 
some additional source of funds. In this scenario, the assumptions are predicated upon a census that 
ranges between 10 to 13 guests per month. A break-even scenario would require a monthly rent of 
$2,500 per person. The full budget is included as Appendix C, but this abridged analysis documents the 
dilemma. 


10 I P a g e 































Table 2 

Golden State Lodge 2017 budget 


Category { Amount Total 

J*. • »A*.AV.**.* ' »A*.*.* *.« A*.*.•> ►.*.» «.<A« A«,«,* *AAA»A*A».*A* A'A*AA*.*>A*.*AA*AAS*A«.*.*A»AAA*A*A*.M.VA*AS.V> *.A»,V' S« «.*.*>,VA<AVAA».* 

Revenue { 

‘A'A’A'A'A*.* VA«.*.‘.»A»'.'.«.» .‘A*.* ►AV».»A» V •,S*,*.«A*-V*‘<SV « AASA*. S*.«,» * <A'A'.*.*A*.*.'>AA*AVA*‘'*.»A*A*A*AA^»A^A^^•A • AVA*A.» A*i*.*.*.S* ♦AV.*.V W 


I Resident rent 

$ 

122,100 i 



ITotal revenue 



$" 

122,100 1 

Expenses 


Administration 


j Payroll 

$ 

123,954 



1 Payroll taxes 

$ 

1,399 


iWorkers comp 

$ 

11,515 


i Liability insurance 

$ 

9,757 


1 Property insurance 

$ 

9,900 


lEmployee insurance 

$ 

15,400 


[Property taxes 

$ 

17,600 


[Amortization 

$ 

41,800 


[Continuing education 

$ 

2,200 


[Total admin 



$ 

233,525 1 

[Operations 



[Food 

$ . 

19,500 


1 Utilities 

$ 

19,393 


[Repairs/mtce. 

„$ 

10,700 


Laundry 

$ 

2,750 


[Housekeeping 

.VVWVV,W/.VWWV PV » V A'.V. V , s',V A', sv IW I'l A%%VW I vvw 

$ 

■Vp" i V i".'i ^ V.' i V .V .s 

3,300 

SSV »’.VWWW»VArt’AVA.' p" ."A p" pVAV.S '.V p S 

’p“p‘»'p%'»SV.'. 

1 

|Misc 

£_$_ 

7,700 



[Total operations 



$ 

63,343 i 

1 Total 

; 

$ 

296,868 

i Profit/Loss 



$ 

(174,768) 


2. Villa Stanley 

At the April 27, 2017 hearing of the County Mental Health Commission on the topic of the board and 
care system. Dr. Jay Plotzker, Administrator for two facilities, presented specific information about the 
costs of running the two faciliti^s, the demographics of the residents and the needs. (See Appendix B.) 

His company runs two ARF's. Villa Stanley, licensed as an ARF in 1989, has 80 beds and is for non¬ 
ambulatory mentally ill clients. Villa Stanley East, licensed in 1999, has 62 beds. Residents are referred 
to Villa Stanley through social work personnel at area hospitals, families, social service agencies or DMH 
district offices. 















































Table 3 

Villa Stanley Census 


Tenure of Residents ; i. 

Five years or rtiore^^ 3 : ' ^ 

^'50% 


One to five years 3 


Less thap one year 


|||■|^^ 

Gender 

Male 

80% 

Ferinale 

20% 

Ethnicity 

Caucasian 

60% . 

Hispanic 

10%' 

African American 

22% 

Asian 

8% " 

Age 

18-35 years 

20% 

35-60 years 

60% 

60 and above 

20% 

Benefits 

Medical and SSi only 

60%' ' 

Medi-Medi SSI arid SSA , 

25% ; 

VA 

15% , ' 

Ongoing Therapy 

Medi-Medi w/ PHP access 

7% 

Veterans w/ MHICM or DDTP 

5% 

FSP or Inter. Funding/DMH 

15% 

No ongoing therapy 

70% 


In his testimony to the Commission, Dr. Plotzger outlined the demands placed upon the facilities. His 
prime concern is financial. In his words: "The board and care is paid for all its services a total (SSI basic 
rate) of $1',026.37 per month. That works out to $33.74 per day. That is an absurd amount given all that 
we provide to care, support and assist clients." 

Dr. Plotzger provided the Commission with some insight into the service demands placed upon the 
board and care operator. With respect to client care, they have to tend to their financial issues in 
resolving SSA, VA or family-related payments. 

They must also tend to their client's mental health needs - emergency and routine - even for those who 
have no ongoing relationship with a service provider. Because no more than 30 percent of the 
residents are receiving therapy at any given time, there is a tremendous need for the remainder to have 
access to case managers, doctors, clinical therapists. 

There is a lack of access to educational, vocational or life-skills education. Particularly for younger 
residents, who might have an opportunity to wean themselves off government support, there is no 
support for vocational training. They must tend to the routine and emergency maintenance needs of 


^ According to Dr. Plotzker, some have lived at Villa Stanley for up to 20 years. 





























their facilities and be responsive to licensing requirements. They also have to stay connected with the 
community, to address the issues that typically come up in the neighborhood. 

The reimbursement does not keep up with inflation. For example, he reports, the cumulative Consumer 
Price Index (CPI) for the LA area, since 2010, was 11.4%. Since 2010, the cumulative SSI/SSP increase has 
been only 6.4%. He suggested that with even a $5 or $10 per resident, per day increase, "there is much 
that we can do." 

The future financial picture looks bleak. He expressed concern about the mandated increased in the 
minimum wage, and how that wilLimpact their ability to comply with mandatory staffing of an ARF, as 
per Community Care Licensing guidelines. He anticipates increases in the cost of food, and related 
staffing costs related to preparation. He foresees increasing insurance costs (liability and medical) as 
well as Worker's Compensation. And finally, there is the ongoing costs associated with building repairs 
and maintenance. His facilities (as is the case with many others in the county) are aging and there are 
limited funds to handle capital improvements. He cited an example whereby two years ago, he had to 
pay $50,000 to replace an elevator. 

In sum, if this system were funded more adequately, he suggested that the clients would have access to 
more therapy and services, activities, better food and nicer surroundings. 

g. Quality of Facilities 

This Ad-Hoc committee has limited its focus, for the most part to the financial issues facing board and 
care facilities and the critical need to stop the loss of these types of beds. There remains a real issue 
about the quality of life of those who live at facilities. Many of these facilities are run down and have 
multiple deferred maintenance needs. Owners will say that the money doesn't exist for them to do 
needed repairs, much less improve the cosmetic appearance of these facilities. 

Financial pressures prevent most of these facilities from also providing any type of programming, 
therapeutic or otherwise. Many residents spend their days with little to do. Ironically, DMH and facilities 
have had to be careful in what they offer because of concerns of triggering the Federal IMD 
Exclusion. The exclusion prohibits Federal Financial Participation funds from being drawn down for 
mental health services if an owner of a facility is also the service provider on the site. That being said, 
DMH has developed some innovative programs such as the enriched residential facilities that enable 
providers to comply with regulations while offering treatment to clients, albeit at a nearby clinic site. We 
would argue that more can be done in this realm and hope that it will remain a topic of concern and 
focus. 

ill. CALL TO ACTION 

First, it is important the county make a commitment to data collection to understand the trends relative 
to beds available for people with mental illness. The housing shortage is at a crisis level in L.A, County, 
and it is important to track this inventory to understand gaps and needs. The data collection, at the very 
least should: 

• identify the current inventory of ARF beds available for people living with serious mental 
illness today, and compare, to the extent possible, how the inventory has changed over 
the last one to five years; 











• Identify the extent to which beds lost over the last one to five years have disa ppeared 
due to: 

o Conversion to another demographic group which offers greater subsidy 
o Conversion to unlicensed status 
o Sale of property for another use 
o Closure of home 

• Identify if any new facilities have come on line in the last one to five years 

Second, a sustainable commitment to enhanced funding needs to be identified to forestall additional 
shutdowns and to enhance quality of life for individuals living in these homes. It is estimated that 
"patches" or subsidies ranging from $64/day to $125/day (according to the CMHPC) would be necessary 
to maintain fiscal viability.^^ This will require more than just what Is currently proposed for patches by 
DMH and other community partners must step In. The county should conduct an audit of ARF's of 
various sizes to ascertain what the extent of that patch would be in L.A. County to protect this housing 
inventory. 

Third, it is recommended that policy makers who analyze housing supply and demand in Los Angeles 
County include Adult Residential Facilities in the continuum of community-based housing available for 
people with serious mental illness, as well as formerly homeless individuals. Arguably, formerly 
homeless residents with serious mental illness are more vulnerable than those targeted for permanent 
supportive housing with services attached. Surprisingly, under federal rules for defining "chronic 
homelessness," people leaving institutions are often not considered eligible for permanent supportive 
housing. 

Fourth, in addition to shoring up the financial viability of board and care homes, it is critical to look 
beyond just the "brick and mortar" sustainability of these facilities and aspire to investing in 
opportunities for an enhance quality of life for those who live within this system. Patches above and 
beyond what is necessary to mitigate against closure will be required to invest in critical human needs 
including transportation of residents, linkage to day-time services and activities, and training for staff. 
Enrichment opportunities may also be generated by linkages to community services, adult schools, 
churches and volunteers, and this will require staffing and coordination. 

Fifth, the Department of Mental Health should commit to a formalized liaison relationship with the 
board and care operators in order to provide support, training and an opportunity to dialogue about 
needs and aspirations. 

Sixth, the county should identify a liaison with the California Mental Health Planning Council who has 
embraced this issue as a critical priority. The CMHPC has identified some state-level solutions that may 
require county policy support. Included in those recommendations is consideration for a "tiered level of 
care system" which would allow for different levels of reimbursement based upon resident needs 
(similar to what is done for residents with developmental disabilities.) The Planning Council has also 
recommended advocating for a higher State Supplemental Payment (SSP) rate. 


This recommendation is echoed by the CA Assoc, of Local Behavioral Health Board & Commission's report that 
indicates a patch of $64 to $125/day is needed to sustain operations for facilities >45 beds. 
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State of California 
Health and Human Services Agency 
Department of Social Services 
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Sefifta legfeeal Wanagel 


Ada it arvi Sealdr Care Program 






To promote the health, safety, and quality of life of 
each person in community care through the 
administration of an effective collaborative regulatory 
enforcement system. 
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CCLD Responsibilities 

s> License community care facilities that serve children, 
adults, and older adults 

► Routine facility inspections 

> Complaint investigation 

^ Consultation to facilities on how to maintain 
compliance 



^ Adult Day Programs {/\DP) 

Adult Residential Facilities (ARF) 

> Residential Care Facilities for the Chronically III {RCF- 
Cl) 

> Social Rehabilitation Facilities {SRF) 

» Adult Residential Facilities for Persons with Special 
Health Needs (ARFPSHN) 

^ Enhanced Behavioral Support Home (EBSH) 

Crisis Community Home (CCH) 

Residential Care Facilities for the Elderly (RCFE) 
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I’lf ^jicilifipc ift Ifi^. ftifip-PiPt i"fsilf|f¥ 






■o^ 


1^ 


ARFs -1283 with bed capacity of 11,979 
RCFEs - 1343 with bed capacity of 33,911 


As of 4/3/2017 





.V -V 


VV. • • .JWV 


P >'i f i i'' if' ^ iP "< -."'i ' i.'i'^^- i A f-^ i 

i-i, KA Vi\ L \t: A t c; ^ 1 1.; ^ ^VX. y \ Vt t.\ i j 


¥ 


"Adult Residential Facility" means any facility of any 
capacity that provides 24-hour-a-day nonmedical care 
and supervision to the following: 

~ (A) persons 18 years of age through 59 years of age; and 

- (B) persons 60 years of age and older only in accordance with 
Section 8SD68.4 (Acceptance & Retention Limitations) 
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Title? 22, 

General Regulations 

Div. 6, Che-'D 1, Art 1-2 "Gener;^^! Licens^ing Heauirerne 

nts 80000-80012 

Titi& 22, 

Div. 6, Chao 1.. Art 2-4 - General Ucensine Rec?uireme 

nts 80017-80046 

litie 

Div. 6, Chap 1, Art S-6 - General Licensing Reqeireme 

rvb 80051-80079 

: 1 V c\, ^ 

Div. 6: Chap 1. Art 7-S - Geneiai Licensing Reauirerr^r; 

80086-80095 








Residential Care Facility for the Elderly (RCFE) 

^ means a housing arrangement chosen voluntarily by 
the resident, the resident's guardian, conservator or 
other responsible person; where 75 percent of the 
residents are 60 years of age or oider and where 
varying leveis of care and supervision are provided, as 
agreed to at time of admission or as determined 
necessary at subsequent times of reappraisal. 
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Residential Care Facilities for the Elderly Act 

Health and Safety Code 
1569 through 1569.889 







/s'i::/'■ liRCFi^^Regulafid 
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n 


Pit Parillf^At 


► Lodging 

^ Food Services 
¥ Care and Supervision 

^ Assistance with taking medications in accordance with the 
physician's order 

^ Assistance with transportation to medical & dental 
appointments 

>■ Planned Activities 
^ Housekeeping 

► Laundry Service 

Maintenance or supervision of resident cash resources 
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^ "Gare and Supervision" means those activities \A/hich if 
provided shall require the facility to be licensed. It 
involves assistance as needed with activities of daily 
living and the assumption of varying degrees of 
responsibility for the safety and well-being of 
residents. 







ng? 


® Assistance in dressing, grooming, bathing and other personal 
hygiene 

s Assistance with taking medication 
® Central storing and distribution of medications 

* Arrangement of and assistance with medical and dental care. 
This may include transportation 

s Maintenance of house rules for the protection of residents 
Si Supervision of resident schedules and activities 
s Maintenance and supervision of resident monies or property 

* Monitoring food intake or special diets 
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ixettiit Facllilies 




: :iv», ^ 



Health Facilfty 


HQmek$$SB0ter . ■ 

Housed institution, hotel, that supplies board & 
roonfi only, or room only, or board; no 
elements of care 


Qlcohohsrri or drug addiction; no care or , 
supervision provided 

Adult alcoholism or drug abuse recovery or 
treatment facilities* 

Core & Supems/on provided by a dose friend- 
friendship pre-existed a provider/recipient 
relationship 

fadfitles cojitiuc.ted by ^^€o§ni2^d cburcb 
depends- on prayers oad spidtaai 

madnp::. 



iAcute Hospital 
^ Medical Clinic 

» Boarding House 


^ Sober Uving Fadlities 

« Treatment facilities licensed by Dept, 
Of Alcohol St Drug Programs 
®: A family home 

« Ciinstian Scientist Fadliliee‘ . 


'p Centralized Complaint information Bureau 
(CCIB) - write-up complaint when there are 
ailegations of regulatory or statutory violations. 

Mandate - unannounced site visit within 10 
calendar days. 

If required, cross report to local law 
enforcement, DPH, bHGS. 

► If needed, contact other agencies (i.e. code, fire, 
APS,LrCO). 
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CCLD Homepage 

ccldxa.gov 
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' S«l8ct&roup 


•V.WaV^>V«V>V*'< 


: Please start yottr saardr ry selecting a ^ciUij' group you are looMngitor. ■ 


Foster Family Agencies 


• f] Jn t* ... , !l . 


24 Hour Residential Care for Children 


Adult Residential and Daycare 


Etderiy Assisted Living 


Homs Care Organization 



Cctrs’wr^iv 3S”t Dr/i'tsS' 
Pani Dickfoss 


FadSty Groups FAQ 


Where can i find the facility definitions? 
^ Where can t find outmore about how 
^{(Itfes areregulated In Caitfomia? 

, ' "Wsdatoer 
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Quesdonsabotitltdfi websRe contact; 

• &na!l:c-:5v\-s-;m?»:e?^5ssj3.iov 

This C.CLC Facility Search website has been 
ccmpSed to provide the public vvltn bncortant 
tnfbrmafion regardmg fadilres licensed by ihe 
Community Care Ucensing Dit^ion ol ^ CaRIcmla 
Department cf Soc:^ Services. Every efflon has been 
made to ensure that the da:a pncvided is accurate and 
u?-to>dale. Wcwever, in eur ^ulckr/ changing 
erivirwment. the informalion iriay becorrie $t^ and 
Inaccurate at any pomt in time, therefore, iti^ 
inlormalion^uld serve as an Inltialpolnt of Inquiry 
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335 N. Stanley Ave. 

Los Angeles, CA 90036 

• License# 198601211 


Villa 



ADULT RESIDENTIAL FACILITY 


Tel: (323) 937-4856 Fax: (323) 937-5035 


Memo 

Date: May 4, 2017 
To: Caroline Kelly 

From: Dr. Jay Plotzker - Administrator 
RE: Notes for 4/27/2017 MHC mating 


SUMMARY 

• Villa Stanley - 80 Beds - non-ambul. - MI clients 

• Villa Stanley East - 62 Beds - “ “ 


VS - Licensed as ARE in 1989 
VSE- licensed as ARE in 1999 


• Mission - To provide a safe, dignified, caring and supportive living environment 
for adults who suffer from a chronic mental illness. We provide non-medical 
care, supervision and assistance through the administration of timely service and 
regulatory compliance. 


• Our population referred - social work personnel at area hospitals; families; 
social service agencies or DMH district offices. 


• 50% - residents for 5 yrs. or more (some for up to 20 years) 

• 30% - residents for 1-5 years 

• 20% - residents under 1 year 



• 80%-Men 

• 20% - women 

• 60%-White 

• 10% - Hispanic 

• 22% - African American 

• 8% - Asian 

• 20% -18 - 35 years old 

• 60% - 35 - 60 years old 

• 20% - 60 and above 

• 60% - MediCal and SSI only 

• 25% - Medi-Medi - SSI and SSA 

• 15%-VA 

Receiving Ongoing Therapy 

• 7% - Medi-Medi with PHP access 

• 5% - Veterans with MHICM or DDTP program 

• 15% - FSP or Inter. Funding/DMH assigned or with e.g. Didi Hirsch, etc. 

Thus, a total of no more than 30% receive regular therapy. 

Need for Board and Care 

• Reduce homelessness 

• Unburden area hospitals and MediCal budget necessary to pay for such service 

• Provide quality living environment 

• As per the data from CCL, too many beds are not being replaced in ARFs. (I 
was just told today that Harbor View in Long Beach is being closed and sold for 
commercial/residential development). 

What is on our plate to administer? 

• Daily facility and building maintenance issues 





• Resident finance issues - SSA; VA; family 

• Client mental health issues - emergency or not 

• Regulatory concerns 

• Routine, business-related matters 

• Neighborhood issues - residential and commercial 


Major Concerns 


• MONEY - for what? 

• No more than 30% of residents are receiving ongoing therapy - We need to be 
able to increase that percentage drastically. However, there is no funding 
available. We need a team to support every resident - doctors, administrators, 
case mgrs., therapists, etc. 

• No vocational training or continued education is available. They need an 
opportunity, especially the younger ones, to prepare for a life, not totally 
dependent on gov’t, support. 

• The board and care is paid for all its services a total (SSI basic rate) of 
$1,026.37 per month. That works out to $33.74 per day. That is an absurd 
amount given all that we provide to care, support and assist clients. 

• We are not even keeping up with inflation. 

a) Since 2010 the cumulative CPI (Consumer Price Index) for L.A. is 11.4% 

b) While, since 2010 the cumulative SSI/SSP increase has only been 6.4% 

c) Thus, we are already 5% behind. And that doesn’t mean that we were being 
funded adequately to begin with. 

d) Even with a modest increase of $5.00-$10.00 per day per resident there is 
much we can do. We know how to make dollars stretch and get the biggest 
bang for the buck. 


The issues that we face are not getting easier. 

• Recent and further mandated minimum wage increases - and how that impacts 
the cost of properly staffing an ARE as per CCL guidelines. 

• Cost of food and preparation. 

• Increasing cost of insurance (liability and medical) as well as Workers Comp. 

• The ever increasing cost of building repairs and maintenance especially as these 
facilities age. (2 years ago it cost me nearly $50,000 to update and replace our 
elevator - these buildings are old). 



What would we do with some extra funds? 

• More therapy 

• More and Better activities 

• More and Better food 

• Nicer surroundings 

• More services 


To whatever extent the commission is able to influence the legislature, the governor, or 
any agency involved in the budget allocation process - it would be most appreciated by 
owmers, staff, clients, residents and the larger L.A. community if you could see to it that 
the mentally ill are helped and subsidized just a bit more thorough the significant and 
vital Board and Care system. 



Appendix C: Golden State Board and Care Proposed Budget Plan 2017 
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Adult Residential Facilites (ARF) 


licensed : I; i,i ;::; n:; ■:: 

inMi® 5 ib^ 





Residential Care Facilities for the Elderly (RCFE) - similar to ARF 



iil!^e€ 0 +j 


Begin al$M00/rpo fof shared rooms. 




Assisted Living Facilities 


Licensed by state using ARF and/or RCFE 
license 



Based on e2i>aft:stRirture of rentforthe 

'«'• "* 

space {shared studio/larger apartment up 
to 2 bedrooms.), _' ' Base 

rent usually begins $25tHQ up plus services 
diarged sepaiateiy.'' '' 

Scgrnpfe : Medjcatk»ns administered. ' 

.\;s s, . > j 

Residents at^drarged separatdyfor each, 
time ^ey are presented medsXmbre 
money fbrSx day vs. daily), 
lanndry/housekeeping senrtces etc, are 
'diargedseparately as wdl as^^haal.plans,' 
t)^1catly« ^ the acti»! doliar a mount each 
month Variesbut is ^IcaHy $S-81C'. 




Sober Living Facility 


^This type of housing has no regulation by 
any agency or professional agency. 



vary rrora ^ioq/weeKTO,wnatever 
^'e madicet Wii{ bWK'Resid^bt^icalfY' 




f^ide in bu)!dcb^S, 4^ beds per ^ 
bedroom but might also resde in the 
gar^e.' in ^^erib'avoid fa«ngin violation 
w/state licensing, most of these facIRties ^ 

I '.'.S'.'.'.v.** .•.S'* 

do not provide meals or medication 
SUpesryisIbnl: Staff is often acbeboh iwho": - 
haissc^r)^i:bcd;mayhavBpb%h4b|e, = 
psychiatric probiems that are untreated. 
Fear is the common faclw In many of 
^«e;Sl^s.s|rice;bnecah be abnjptlV. i:-.- 
Kicked oul^eariy in mortung w/p notnx or a 
plate to goi^^Many of the ^lo^r end“ SLRs 
aixept resident cm GR& food stamps', . 
Often resident is required to utilize tiieir 
foi^ stamps as part of the rent Tumover 
ofresiderrtscan be very high. Problems 
between residents over food are another. 
issue. Most importantly, community 
home owner groups in R-l zones are 
Dtganitingte rehte any kind ’’mentel!' 


.SW.*.».*.vs*.' • 'SN* SS...SS. s'^. 

.•.V.'.Vi'. r.'.SV-S'.W»V.VAV'.Vt'.'.'.'.V.%SVSVM>.'.*.‘b*.*.V.*.‘.‘.SSV.-,SV,-,-,',SV.'.'.V'.V.VV.*ASV.>SVX'.V.W.‘.V.V.'.'.*.*I 


Adult Day Care Programs 


lypically licensed;: 




Intensive Outpatient Programs (10P) 


Typically licensed. 



.•.sssss\s's».v.*.s'.‘.;.»o.v.'.‘.''.'.s‘.‘.V'-‘'*s-.S'.s-.*...s‘.sss‘;‘ 




Provides tian^ortation, one meal and snacks. 
Typically oper^es a partial day^ perhaps Sam-^m. 
Psychiatric treatment Includii* individual therapy & 
group therapy available, m on duty as well. 


iUsiially available: 
to Medi-Cal only 
insurance recipients. 





Institution for Mental Disease (IMD) 


Set by CA State Dept of Stete Hospitals ["Secure” AKA locked facility. 



Residents normally 
required to have some 
sort of legal hold 
placed on thmln 
order to be 

considered^ penal hold 
ora IPS 

conservatorship* 





Motels 


Mote! 6, Sylmar 


$59/night 

















































































































































































































































































































































































































































































































































































Kathy Jones 


Canetana Hurd 

Thursday, October 05, 2017 5:21 PM 
■ Rev. Kathy Cooper Ledesma 
Sarkis Semerdjyan;Angelica AyaIa;Elan Shultz 
RE: Interest in serving on the LAC Mental Health Commission 

* 

Hello Rev. Cooper, 

I am forwarding your interest email to the Board of Supervisors' Health Deputies in Districts 1 and 3 who are cc'd. There 
is a vacancy on the commission in District 3. The Mental Health Commission makes recommendations but the board of 
supervisors appoint commissioners to serve on the commission. 

From: Rev. Kathy Cooper Ledesma [mailto:revkathy@hollywoodumc.org] 

Sent: Thursday, October 05, 2017 4:24 PM 
To: Canetana Hurd 

Subject: Re: Interest In serving on the LAC Mental Health Commission 
Hi there — have decisions been made? 

with thanks, 

Kathy 

On Wed, Jul 19, 2017 at 11:07 AM, Canetana Hurd <CHurd@dmli.lacountv.gov > wrote: 

’ . \ X ‘ 

Hello Rev. Cooper, 

i am acknowledging your interest in serving on the LAC Mental Health Commission. Thank you 


From: 

Sent: 

To: 

Cc: 

Subject: 


From: Rev. Kathy Cooper Ledesma fmailto: revkathv@hoilvwoodumc.orq' 
Sent: Tuesday, July 18, 2017 3:10 PM 
To: Canetana Hurd 

Subject: Interest in serving on the LAC Mental Health Commission 


Hi Canetana — 

I am interested in serving on the LAC Mental Health Commission, and write at your request through Kerry 
Morrison. 

I serve as the Senior Pastor of Hollywood United Methodist Church, in Supervisorial District 3. My residence 
is in the Eagle Rock area of Los Angeles, in the 1 st Supervisorial District. 

V 

My interest in serving on the commission comes as a result of my longstanding work with the least and the lost 
in our comm uni ty. From running an emergency food and shelter program in the 1980s to our congregation's 
current homeless outreach work in the heart of Hollywood, I am committed to the physical and mental well¬ 
being of all. ' 
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One of my specific areas of interest would be assisting the Commission in leading the County and the State in 
defining a uniform interpretation of "gravely disabled." Last April our church hosted a convening, led by^Kerry 
Morrison, of service providers, doctors and government leaders on this very issue. For the past 16 years bur 


congregation has cared for a gravely disabled senior citizen who lives on our comer — we rejoiced when she 
was finally hospitalized last January and seemingly put on a track towards conservatorship. When the system 
broke down, and she was re-released to the streets in May, we have again taken up advocacy on her 
behalf. That said, a uniform interpretation of "gravely disabled" would have assisted us in helping her access 
services she desperately needs but cannot cognitively understand. 


As to my background, I am one of the founding board members of Housing Works in Hollywood; in years past 
I served on the Los Angeles County Bring LA HOME! Blue Ribbon Panel on Ending Homelessness, and served 
on the board of Faith Matters - an interfaith advisory group to People Assisting the Homeless. In addition, I 
served on the Los Angeles County’s Safe Surrender Task Force, resulting in the creation of effective public 
policies encouraging women to not abandon, but safely surrender, unwanted babies at local hospitals and fire 
stations. 

I am also a former board member of The Wall/Las Memories Project, which honored me for my work in 2014. 
In addition, I am a former chair of the Community Advisory Panel of the LAUSD HIV/AIDS Education and 
Prevention Unit. 


And, from my hio: 

From 1994-2005, Rev. Cooper Ledesma served the California Council of Churches, the public policy and 
education arm of the mainline Protestant community in California, as Board Chair and later as program staff. 
She directed statewide projects on interfaith relations, public/private partnerships, welfare reform 
implementation, and faith based child care. From 2005-2006 she worked as a project specialist at the USC 
Center for Religion and Civic Culture on issues relating to communities of faith and preschool for all, her 
strong expertise. During her tenure with the Council Kathy authored First Fruits for California’s Working 
Poor, a study guide for congregations, about the lives and conditions of those participating in the state’s 
CalWORKs programs. 

r' 

In 2005, Kathy received the Boutilier Award for Distinguished Ecumenical Service from the Southern 
California Ecumenical Council. 

Kathy received herA.B. degree from Occidental College and herM. Div.from the Claremont School of 
Theology. She was married to the Rev. Rene Ledesma for 26 years, until his death in 2014. She is the proud 
mother of two young adult sons, Jarnes and Joshua. 


Thank you for your consideration. If I can provide further information I can be reached at 
revkathv@hollvwoodumc.org or at 323-874-2104 ext. 201 


Sincerely, 

Rev. Kathy Cooper Ledesma 
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Rev. Kathy Cooper Ledesma, Senior Pastor 

Hollywood United Methodist Church 

One church, two campuses .'Hollywood and Toluca Lake 


Rev. Kathy Cooper Ledesma, Senior Pastor 

Hollywood United Methodist Church 

One church, two campuses.Hollywood and Toluca Lake 
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Kathy Jones 


■ From: 
Sent: 
To: 

Cc: 

Subject: 


Ganetana Hurd 

Monday, September 25, 2017 3:47 PM 
kerry@hollywoodbid.org 
Commissioner Kelly 
FW: Caroline's number 


Caroline's cell 310 804 2610 


From: Kerry Morrison rmBilto:Kerrv@holivwoodbid.ora1 
Sent: Monday, September 25, 2017 3:25 PM 
To: Canetana Hurd 
Subject: Caroline's number 

Canetana, I realize I don't have Caroline's number written down. Can you give it to me, or have her call me at 
323-463-6767 


KERRY MORRISON 

Executive Director 

[ Hollywood Property Owners Alliance ] 

6562 Hollywood Blvd | Los Angeles, CA 90028 
323.463-6767 | kerrv@hollvwoodbid.Qrg | onlvinh oll vwood.org 
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Kathy Jones 


From: 

' Sent: 
To: 

Cc: 

Subject: 


Canetana Hurd 

Tuesday, September 19, 2017 5:31 PM 
Gilda Ramos 
Commissioner Kelly 

FW: B&C Conference Call - Today @ 10 am 


Tracking: Recipient Delivery 

Gilda Ramos Delivered: 9/19/2017 5:31 PM 

Commissioner Kelly 


Greetings Gilda Ramos, 

This is a reminder of the scheduled conference call taking place on Monday. Hope you can join us. 


From; Canetana Hurd 

Sent: Thursday, September 14, 2017 2:57 PM 
To: Gilda Ramos 

Subject: FW: B&C Conference Call - Today @ 10 am 

I 

It was a pleasure to meet you at the Executive Committee meeting today and thanks for coming. 

The information for the Board and Cares Conference call with Caroline Kelly, Barbara Wilson, and Kerry Morrison is 
below 

Monday, September 25 @3 pm 

888 204 5987 

#9639884 


From: Canetana Hurd 

Sent: Tuesday, September 12, 2017 9:05 AM 
To: kerrvOihollvwoodbid.orQ: Barbara Wilson 
Cc: Commissioner Kelly 

Subject: B&C Conference Call - Today @ 10 am 

Good morning Barbara and Kerry, 

The call in number for the conference call this morning with Caroline Kelly at 10 am is below 

888 204 5987 

#9639884 
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Kathy Jones 


From: Canetana Hurd 

Sent: Tuesday, August 15, 2017 4:03 PM 

To: Terry Lewis 

Subject: FW: Board & Care ARF's Costs Estimate 

Attachments: Board&CareCostEstimate_081317.pdf 


Tracking: Recipient 

Terry Lewis 

. \ 


Delivery 

Delivered: 8/15/2017 4:03 PM 


The orange chart. 


From: Caroline Kelly Fmailto:chairlamhc(aiamail.com1 
Sent: Monday, August 14, 2017 11:01 AM 
To: Canetana Hurd 

Subject: Fwd: Board & Care ARF's Costs Estimate 


Sent from my iPhone 

Begin forwarded message: 

From: Barbara B Wilson < batnp@hotmail.com > 

Date: August 13, 2017 at 11:15:33 PM PDT 
To: Caroline Kelly <cbairlambc@gmail.com> 

Cc: Kerry Morrison <Kerrv@hollvwoodbid.org > 

Subject: Board & Care ARF's Costs Estimate 

Please find attached an estimate of the costs for Licensed Board & Care 

Facilities ARF's. Notice that there is no cost included for the mortgage/rental because of 

insufficient information although this could be added later. 


Sadly, as you can see, the operational costs for Licensed ARF's far exceed the current 
reimbursement rate. A rate of $100-$150 per day would be needed just to break even. This 
estimate assumes that there are no labor litigations from former employees/current employees 
via union engagement for past unpaid wages for being on duty but asleep. 


While we may not have an exact enumeration from State Licensing of the number of facilities 
that take adults with mental illness, a simple test of the total number of ARF's in SPA 2 vs the 
number that service adults with mental illness can give a pretty clear picture. 


1 



In contrast to the draft of the report on RCFE's, it should be noted that most ARF's no longer 
provide transportation for; residents. This represents a significant gap iii providing services for 
extremely fragile residents or for residents who are unable to navigate the metro 
system. While ACCESS is available, there continue to be sighifitarit problems with riders being 
on board for 2-3 hours. Also, there is practically tio connecting transportation between the 
Santa Clarita valley and the San Fernando valley which then forces SCV residents to relocate to 
Board & Care homes in the SFV in order to have access to partial day mental health programs. 


Also, most RCFE's charge a minimum of $2500 for a shared room and do not accept the SSI 
rate. SSI is often paid to a family member. The family then pays the facility the required rate. 


The question of costs remains: 

1) HUD funding has been consistently reduced every year for the past several years. The 
current administration proposes a 15% reduction in the current budget proposal. 

2) Where does a consumer with only an SSI income live in Los Angeles County with a monthly 
income of approximately $750. Once approved for SSI the consumer becomes ineligible for 
food stamps. 

3) If the prime reason for relapse is non-compliance with medications, are we "penny-wise 
and pound foolish" to deny raising reimbursement rates only to pay the costs of arrests and 
court time? 


These are not easy questions to answer I know. I appreciate the fact that we've started having 
them. 


Thanks 

Barbara Wilson LCSW 

y 

SPA 2 Advocate 
cell: 818-517-9902 


2 



t-H 

O 

rM 

m 

tH 


~o 

<D 

■M 

ro 

“O 

Q. 

+-> 

in 

OJ 


c 

3 

O 

u 

■o 

OJ 

CO 

>. 

QJ 

4-J 

ro 

£ 

+-* 

to 

UJ 

■M 

to 

O 

u 

w 

03 

U 

"O 

c 

03 


03 

O 

CO 


4-» 

IS 


•M 

W3 

* 

s 

fS 

<s 

U 


\o 


1C 

rH 


to 


cc 

g 

tH 

o 

Ic 

to 

isi 

a 

£? 

o 

to 

« 

O 

‘43 

« 

s; 

"§ 

•tal 

« 

& 

Pi. 

til 

§■ 

tj 

o 

« 

e 

§ 


CM 

CM 

c6 

LO 

r-l 

VO 


CM 

CM 

# 

GO 

IC 

rH 

VO* 


LO 

IC 

iri 

Ov 

CO 

in 


m 

m 

in 

Ov 

CO 

in 

r-l 


V 

o 

CO 


r-l 

Ov 

t> 

CO 


o 

o 

1>> 

CO 

VO 

CM 

o 


Cn 

CO 

CvT 

o 

rH 


4 Vy SS s 

. ^ 41* > 

' S- U \ ■• 

^ ^ 

'''§''%i'l'>'' 

«S'' ^ 

-to ^ - 

i .tut .. jn> . 

S 55i to^sKis 

55 O 

K'§ .Si 


to 

..fc.s.S...:g 

■§* i 

“S 


...:^ vs-. 

' o 

'ii <v; 

H to o 

ts 43 ’W 

•“ H e 

, « I S- 

. to S « tij 

Si *l> « 

S U 

?a.'o -S g 

r-§.^ iS^".. 

K CM ^ 



o 

' o 
•* 

o 

O' 

g 

CM 


o 

o 

o 

o 

VO 

M...S 


o 

CM 


CM 


o 

4 C5 

'>v:'•>*-. «.;.v.-.j.:;;.:.^: 

I ■ ■ ^ Ol 

VO 

N 

o ^ 

^ R 


VO 

g 

CM 


VO 

s 

s 

CM 


GS 

03 

>L 

I* 


CO' 

O 


S 

ts 

I 

« 

Si 

o 

to 
Pt 

:, g: 

« .2 
P. -g 
^ cs 
Ss VJ 

»-■§ 
s 4- 

51 ^ 
O o 

"Pi 't^ 

to ^ 
to 

ta 2 


tV3 

:S 

I 

o 


KT 

t-i 

o 

;-:;W? 


ti3 ^Wi;i:i'i' 

^ O'-i? 

^ O'. ■;= 

'S K1:iH 

^ 52 S fiiSn 

■s’ A g ill 

fc 'Si. 

f5i S ‘W 

H ^ ta 4^ 

tK) .53 to;' 

i 

f § §.®i 

S 3 ' O Q:: 

Cl t! 1^ 

to 

s:gt|;& 
■« « a I: 



51 S 

S ^ 

§ 

-a 


a- g 

.a -o 



o 

o 

v-> 

O 

00 

CM 

CM 

o 

• 

• 

VD 

CO 

ON 

o . 

o 

O 

o 

in 

NO 

o 

O 


o 

rH 

CO 

QO 

VO 



O 

rH 

CO 

g'.. 

CM 

rH 

t-H 

l>. 

IN 

CM 

rH 



o . 

o 

O 

OO 

CM 

CM 

o 

• 

• 

NO 

CO 

ON 

O 

o 

o 

o 

in 

NO 

o 

.s 

O 


o 

rH 

CO 

00 

VO 

V 

. -. 

O 

rH 

CO 

rH 

rH 

1—1 

IN 

IN 

CM 

-efi- 


o 

o 

• 

o 

ON 


o 

o 

o 

o 

o 

cC 


00 

CM 

CM 

NO 

CO 

a\ 

in 

NO 

o 

s 

rH 

CO 

QO 

O 

rH 

CO 

IN 

CM 



o 

o 

• 

o 

ON 


o 

o 

00 

CM 

• 

NO 

CO 

o 

o 

in 

NO 

o 

rH 

CO 

. “i 

O 

rH 

In 

Vi 

IN 

V 

CM 

rH 


CM 

OV 

o 

cc' 

CO 


't>0 

eS 

'Pi 

ii: 

c< 

a 

::: 

I 

to 

tu 

to 


a 

03 

•PS 

Si 

U 


o 

o 

* 

o 

o 

o 

V 

o 


o 

o 

• 

o 

o 

o 

V. 

o 


o 

o 

o 

o 

o 


o 

o 

• 

o 

o 

o 

V 

o 


a 

•ra 

Vi 


a 

'a 

»fil 

•M 


4^ 

4-4 

a 

•r4 

u 

Q 

Vi 

Vi 

a 

Vi 

o 

u 


o 

CM 

tH 

o 


CC 

c< 

l-H 

cn 

CO 

"6 

cu 

s 

O) 

Vi 

0 

B 


a> 

§ 

QJ 

QJ 

P2J 


* 

Vi 

C 

O 


42 

CQ 


o 

3 c C ^ 

S ’53 O 

^ 1^ D o 
£ H 


Vi 

O) 

Vi 

C 

QJ 

X 

w 



CO 

< 

ci 

o 

• t-< 

CD 

• I—( 

> 

hJ 

F^' 

kJ 

'S 

QJ 

P 8 

^ § 

lin ^ 

(3 ^ 

QJ 

PC 


QJ 

H 

a 

u 

I 

I 

I, 

'S. 

s 

s 

p:) 


Ih 

o 

’X^ 

nJ 

S 

QJ 

I' 

O 

U 

Vi 

s 

o 




43 

(d 

CD 

QJ 

bO 

< 

cn 

pH 

s 

U 

ctf 

s 

ffj- 

KH 

Ph 

O 

H 

■S 

O 

H 






Presented by Barbara B Wilson 

Mental Health Hook Up Page l’of 3 MSW LCSW 




e 

§ .2 
i J 

O *JCi 
■§ ^ 

.s § 
S 

s « 

■a e 

;: Qj::;: O: 

i ^ 

S « 
^ *xs 

s; 

£ w 
cq « 


> ;P- 

•S’ 

o • 

u ^ : 

'*-* 

■ ^ ^ 
«> 


ui M3 
2^ o 

-S >. 

&0 Ei 

:s -5^ 

s § 

S Mi 

S! 


CO 
• ^ 

^ M-1 

W CO. 

^ 'S 

M CiJ ^ 

"Ta to. 
tu ^ ^ 

S ^ 

S ^ Cp • 

O Vi ^ 

u .2i s 

CK) ^ . 

cii 3 {::> 

^ LO « 


cii cu 

CO MS 

a cs 

ti 

W •!»* S 

::Hi*::;:-:rUi::;:rftJ:. 

C2 CO 'K 

-£3 

•C CO 

tS u *§ 


S . u , 

. p § ^ 

::;:W:::i“-^":::Cj3:;:; 

^-g § 

«Ui cs 

g ^ 

O CM &- 

K S 

= Mi ^ 

J ^ 

^ § .-S’ 

e .2 -S 
S| £ 
Si 

S 2 “ 

CO S 

^S3 K TS 
MS IS a 
12^ • u »M3 

s I -S 
^ a ^ 

CN a 

^ H 

vj SI 73 


o 

o 


CO 

•P 

•XS 

o 

*£2 CM 

^ s 

CW P 

M ^ 

CO ^ 
Cj Q 

K s 

cs 

^ 42 

CO S 


M CO 

^ 3 

8 I- 

7j ,o 

^ U 


^ ?: 

O: 

^•s »«J 

?: S; 

'J^ 

“iS 


XC** 

^ V • 

-?: •• •• 


o o 
o o 

O C) 

o o 

LO O 

'K 

CN 


o o 

o o 
« • 

o o 

O (N 

o 


o 

o 

o 

o 

o 

o 

o 

o 

o 

O 

o 

O 

O 

o 

o 

o 

o 

o 

o 

o 

o 

o 

O 

o 

o 

O 

o 

o 

CZ5 

o 

o 

o 

o 

C) 

CD 

CD 

CD 

(D 

CD 

o 

o 

o 

o 

o 

o 

o 

o 

O 

O 

O 

CD 

(M 

LO 

o 

rH 

o 

CO 

\D 

oo 

LO 

CD 

O 

CD 

O 



CO 


vd 




(N 

rH 


CD 

oT 



O 00 

V s 

LO a^ 


O 

o 

o 

O 

o 

O 

O 

O 

O 

o 

o. 

O 

o 

o 

O 

O 

o 

CD 

CD 

CD 

(D 

CD 

CD 

CD 

o - 

O 

o 

O 

O 

O 

O 

O 

o 

V 

ON 

o 

s 

VO 

rH 

O 

oT 


00 

(M 

rH 

O 

s. 

CO 


o o o o 

o o o o 

• « • « 

o o o o 

O (N o r4 

o o o 

N V K 

CO ^D lO 

o 


u g 
Uh 


o o 

o o 

• • 

o o 

o o 

O rH 

o 

CNJ 


o o o 

o o o 

• • • 

o o o 
o o o 
o in o 

V s» 

O r-i 


o o o 
o o o 

• • a 

o o o 
o o o 
lO o o 

S V K 

CO CM O 

(N 


o o o o 

o o o o 

'• « • • 

o o o o 

O CM O CM 

O O tN 

tC Ox 


CO 

+A XQ 

U CQ 


^ O 

.S u 

u 

i I 

E O 

^ fi 


W hJ 


a, 

P-l Cfi 
0 .0^ 
cn ^ 


•-< s 


M 

(Q 

43 

CD 

^ f — a 

43 

v%# 

QJ 

c/3 

^s 

QJ 

C/3 

■rH 

bJO 

•2 

H-i 

g 

QJ 

CD 

H-l 

L4H 

13 


(U 

u 

c 

OS 

QJ ^ 


.*a S T} 

^ I 8 

P S p2 


(/) .w 

^ § 
.2 B 

43 QJ 

OS pUi 

5 ^ 

5 fc 

§ bJO 

I .5^ 

o W 

y ^ 

<D cu 
0) .s 
H hJ 


$ ^ 
X ^ 

Cw •M 

7 2 

^2 

2 s 

P- o 

H 


c ., 

OS Si 

J s 

hJ o 

o d 

"S ^ 

(D j2 

1^ o 

H 










































































Board and Care Cost Estimate by Bed Count Last Updated: 8/13/2017 






ja J 

if VX.>«• ^^^v ■ 



•.!j^^%’f*fy.'^A’.vfr^ikS-?.V.N'S5. 


.::^.:.n.:: 

y<..^.'«S... AT?.... 



•Ta 

H-i 


W5 

* 

5 


u 

CJ 

<a 

'r* 

sa 

a 

"ta 

*»■* 

Vi 


*<«» 


"ra 

*T«k 

u 

o 

Vi 

Vi 


•4a 

Vi 


ITi 

tH 


<''S'''-ii«»i Hja... ..; 

- ^ : 
. 

^ ^ " i 

ra « 




o 

CO 


.--.Cft.?, 
gw.-,.™-.. 

»:--S 

t ...^ 


r-^ 






O 

o 

rH 


I 

iS 


»a* 

' 3,1 

^' 

ti1 

■cji;r 

•’■•5?5o' 


.a ..:s^.|^.,,. 

p;, ,,,,, 

..^:S:'5''gfe5S:¥::g 

tMM 


••s 


Cf^V.-^Xsji.^ “• 


;s^a5::i¥i 
-•^1 

iSi^liiS:: 



H4 

^■' *Ti 


^5 




.s>.vXSSSS*^As' 



I«.jjj: 


:'^,:iiil... 

"l> ^ 

Vli^A*.*.*.'.V.:2't'.V.*.sS*XsSSSS*.'.‘ 

X . i«S- .. 


SHs 


lo 


m :^r 




*s5r 


Presented by Barbara B Wilson 

Mental Health Hook Up Page 3 of 3 MSW LCSW 











Kathy Jones 


From: 

Canetana Hurd 

-• 

Sent: 

Monday, August 14, 2017 8:07 AM 


To: 

Caroline KellyBarbara Wilson;Kerry Morrison;Terry Lewis 

Subject: 

RE: follow up board and care questions from LA County Mental Health Commission 

Tracking: 

Recipient 

Delivery 


Caroline Kelly 



Barbara Wilson 



Kerry Morrison 



Terry Lewis 

Delivered: 8/14/2017 8:07 AM 


Will do. 

Kerry, parking will be arranged for you in the Shatto Place Lot {523 Shatto Place) 

From: Caroline Kelly [mailto:chairlamhc@gmail.com] 

Sent: Saturday, August 12, 2017 3:45 PM 

To: Barbara Wilson; Kerry Morrison; Canetana Hurd; Terry Lewis 

Subject: Fwd: follow up board and care questions from LA County Mental Health Commission 

Please add this e-mail response to our board and care file. ' 

-Forwarded message—- 

From: Matsushita, Claire@DSS <Claire.Matsushita@dss.ca.gov> 

Date: Sat, Aug 12,2017 at 3:07 PM 

Subject: RE: follow up board and care questions from LA County Mental Health Commission 

To: Caroline Kelly <chair1amhc@gmail.com> . " Yates.Benita@dss.ca.gov " <Yates.Benita@dss.ca.gov > 

Caroline, 

My responses are below. I'm available between 9:30 and 11 to chat, if you have additional questions. 


'Q.aVcei (^aHiUhhita 




^dult and §&n.io‘c 

700(y^£pipo^ate T)>Lb/&, §uite 300 

7323)937-3860 ditect 
(323)980-4972 foM 
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From; Caroline Kelly rmailto xhairlamlic@gmiil.com1 
Sent: Friday, August 11, 2017 3:50 PM 

To: Matsushita, Claire@DSS < Claire.Matsushita@dss.ca.gQv >: Yates.Benita(5)dss.ca.gbv 
Subject: Fwd: follow up board and care questions from LA County Mental Health Commission 



Just following up again. We would love to speak with you on the issues below. 


Best, 

Caroline Kelly 

-— Forwarded message- 

From: Caroline Kelly <chairlamhc@gmail.com > 

Date: Sat, Aug 5, 2017 at 5:29 PM 

Subject: follow up board and care questions from LA County Mental Health Commission 
To: Claire.Matsushita@dss.ca.gov . Yates.Benita@dss.ca.gov 

Cc: Kerry Morrison < Kerrv@hollvwoodbid.org >. Barbara Wilson <batnp@hotmail.com> . Lawrence Lue 
< lawrenceilue@ gmail.com> . Mary Marx <MMarx@dmh. 1 acountv.gov > 

Dear Ms. Matsushita and Ms. .Yates, 


Thank you so much for presenting to the Mental Health Commission at our April meeting. It has taken a while 
for our ad hoc committee to assemble but we would like to conclude our focused research on the issue of board 
and care facilities in Los Angeles County and would greatly appreciate your help in answering some of the 
following questions. This matter has taken on a special urgency in that the Department of Mental Health has 
been instructed by the Board to make sure it has a database of all housing inventory. Board and care facilities 
figure prominently in options for consumers of DMH. We will be meeting again with Mary Marx of DMH on 
August 14 and would love to have some of this information available by then. I apologize for the short turn 
around request and really appreciate your cooperation. 


Essentially we are looking for data that will give a fuller picture of trends in closures and a fuller picture of 
number of beds and their locations. We would love to go beyond the powerpoint presented and discuss more of 
the details. We are also trying to find out clearly who tracks this information. For better or worse, board and 
cares are the only long term option for many individuals and loss of these facilities will exacerbate the 
homelessness crisis. I am hoping that we can also call you to further discuss these issues. 
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Questions specific to the powerpoint; 

1. In your presentation to the commission, you listed several types of facilities including Adult Day, ARFs, 
RCF-CI, SRF, EBSH, etc. Do you have actual listings for these different types of facilities and can you 
provide us with this data? Do you have spreadsheets with this information? 


This information is available oo the Depanment’s Transparency Website. Below is the link to CCLDhs 
facility search website. Wheji you open the page, clink on “Dow-nload Data (top left corner) and select adult 
residential facilities. 


https://secure.dss.ca.gov/CareFacilitvSearch/ 


2.0ne slide said that as of 4/3/2017 there were 1283 ARFs with a bed capacity of 11,979 and RCFEs with a 
bed capacity of 33,911. Do you have anything showing what the amounts were in previous years? Is this 
information further broken down by location? We are trying to get a more complete picture of trends in bed 
capacity across the county and over time—at the least over the last 5-7 years. 


The data regarding the number of facilities for previous years can be retrieved, but! will need to request a 
special “data pu!!” from staff in Sacramento. This data can be broken down by counties, but not by cities. 


3. What percentage of ARF serves mentally disabled vs. developmentally disabled? Has this changed over 
time? 


disabled. This is 
s: imd smaller 


I don’t know the percentages, but the majority of the ARFs opening serve developmentally 
due to a number of factors: closure of die developmental centers; higher reimbursement rate 
capacity (average size 4 beds) 

4. Are board and care operators allowed to charge different rates? 

The majority or not all of mental health clients’ sole income comes from social security. If a client is a SSI 
recipient, a licensee cannot charge above the allowable government rate. If the client, has a private income or if 
there is another funding source (Regional Center. V.A. Mental Health), then the licensee can charge a higher 
rate. The licensee t:annot require family members to supplement the SSI rate. 

4. Do you have any awareness if a board and care facility is subject to closure? 

There are no statutory requirements to notify the Department when an .AR,F licensee voluntarily closes their 
facility. Some of the licensees will notify the Department to .seek our help in locating alternative 
placements, but sometimes we become aware of the closure only when the licensee returns the license or 
when their annual fee becomes due. If the Department is revoking a facility licensee, licensing staff will 
take a lead in coordinating with other agencies (I..TCO, APS, LACDMH, and regional centers) to find 
alternative placements. 


Best, 
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Caroline Kelly 

Chair, Los Angeles County Mental Health Commission 
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Kathy Jones 


'P.' 


From: 

Canetana Hurd 

Sent: 

Tuesday, August 01, 2017 9:35 AM 

To: 

Kerry Morrison 

Cc: 

Caroline Kelly;Keegan Hornbeck 

Subject: 

RE: County Mental Health Commission 

Hi Kerry, 



tt was nice to meet you as well I will contact the Executive Office and find out the standard procedure for people to 
present an interest in commission appointments. Then send an email to those on the list 

From: Kerry Morrison [mailto:Kerry@hollywoodbid.org] 

Sent: Monday, July 31, 2017 11:30 AM 

To: Canetana Hurd 

Cc: Caroline Kelly; Keegan Hornbeck 

Subject: RE: County Mental Health Commission 

Canetana, it was nice to finally meet you last week! 

Could you apprise my colleague Keegan as to the next steps in the process relative to the appointments to the 
County Mental Health Commission? I know that Caroline mentioned that each supervisor names people 
from their district, and some had openings and others didn't. 

However, Keegan would be an excellent resource on the commission when there is an opening in his area — I 
think he might be serving right now in Mark Ridley Thomas' district - but he can indicate precisely. 

In any event, it would be good to communicate with all the folks I sent in, just so they know next steps, or they 
can keep their name in the hat for a future appointment. 

Many thanks! 

Kerry 


KERRY MORRISON 

Executive Director 

[ Hollywood Property Owners Alliance ] 

6562 Hollywood Blvd [ Los Angeles, CA 90028 
323.463-6767 | kerrv@hollvwoodbid.org | onlvinhollvwood.org 


From: Keegan Hornbeck fmailto:keegan@gettlove.org' 

Sent: Monday, July 31, 2017 10:28 AM 

To: Kerry Morrison < kerrvmorrison(S)list.hollvwoodbid.org > 

Subject: RE: County Mental Health Commission 
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Have you heard anything about the appointment process? I sent in my items. 


Keegan Hornbeck, MSW 
Gettlove 

keeaan@aettlove.ora 

323-206-6887 

http://secure-web.cisco.eom/19ZT8\wvUwGxbeuehlSeD4i11 hdPszMPIKhOMOm-HHsl- 
o9k92Zf1zZckQKpfxeREYA6aP0St2zra0vX5URa4frri2LTf6nv9dLL1JvCHd2AirYi-0- 

DrJpMbEdloVzRDnJEWKYU sOzXabBEIuEPkzsSTo9iQo9WMciRxZ4W4bT4 DahnTUGAiedB6ZXXUKRnd2oHTfH0wv 
ZbQzRcD5pN803zaPW2OXrs96x3TROOx6eMDO8p5Nu6EnTitDQdlVMHSCO2fNlnwhmDulDiXiuXYCMCvfK4WGF7WvP 
LDdMCSbusPwF08RvwTdTau7UtP5HMC6WlmauZVoMOmP8nfOcWvkl3hPzXhGcKiEfaXwYLuaRvC8XaEcJIJZv3bR5Klt 
085mHK22avKZOdLH21GKzBIIVIaQ/http%3A%2F%2Fwww.aettlove.ora 


Confidentiality Note: This email, including all attachments, is for the sole use of the intended recipient(s) and may contain 
confidential and privileged information. If you are not the intended recipient, please contact the sender by reply email 
Immediately. Please destroy all copies of the original' message and all attachments. Your cooperation is 
greatly appreciated. Thank you.This document may contain information covered under the Privacy Act, 5 USC 552(a), 
Health Insurance Portability and Accountability Act, Public Law 104-19. It must be protected in accordance with those 
provisions. Emaiitransmission cannot be guaranteed to be secure or error-free as information could be intercepted, 
corrupted, lost, destroyed, arrive late orincomplete, or contain viruses. Gettlove and the sender therefore do not accept 
liability for any errors or omissions in the contents of thismessage, which arise as a result of e-mail transmission. 


On June 12. 2017 at 7:21:54 PM. Keegan Hornbeck (keeaanh@qmail.com) wrote: 

Perfect, thank you so much!! 

On June 12, 2017 at 6:45:11 PM, Kerry Morrison (kerrvmorrison@list.hollvwoodbid.ora1 wrote: 
Excellent.. .will do. Will be after I get back July 5. 

K 


From: Keegan Hornbeck [mailto:keeganh@gmail.com' 
Sent: Monday, June 12, 2017 12:54 PM 
To: kerrvmorrison@list.hollvwoodbid.ora 
Subject: Re: County Mental Health Commission 


Can you send me more information when it's convenient? I'm interested in possibly 
participating. 


Thanks! 

Cn June 12, 2017 at 12:29:08 PM, Kerry Morrison (kerrvmorrison@ list.hollvwoodbid.ora1 
wrote: 

Friends 
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Itam aware that the Los Angeles County Mental Health Commission is 
looking to fill five vacancies on their citizen, volunteer commission. At 
i|ast 50 percent of the seats must be filled by individuals with lived 
experience (either personaily, or through family connections). The 
Commission also seeks to reflect the diversity of the county, and values 
a variety of disciplines and expertise: law, business, nonprofit, health 
care, law enforcement, etc. The seats are filled by members of the 
board of supervisors. 

If you would like to know more about what it takes to serve on the 
commission, or if you have someone in mind who might be a candidate, 
let me know. I offered to reach assist the chair in cultivating some 
names that could be presented to the supervisors. 


Kerry 
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Kathy Jones 


Canetana Hurd 

Tuesday, July 25, 2017 5:00 PM 
kerry@holIywoodbid.org 

Valerie Maldonado (VaMaldonado@dmh.lacounty.gov) 

FW: B&C Documents from MH Commission 

MHC report.doc; MHB Annual Report 2014-15 (3) - Board Care Recommendation Page 
ll.pdf; MentalHealthCommission2017-04-27.ppt; Copy of Copy of ARF Facility List 
2016.xlsx; Copy of Board and Care Stats.xlsx; Copy of ARF Facility List 2016.xlsx; Board 
and Cares Contacts.docx 

Recipient Deiivery Read 

kerry@hollywoodbid.org 

Valerie Maldonado Delivered: 7/25/2017 5:00 PM Read: 7/25/2017 5:07 PM 

(VaMaldonado@dmh.lacounty.gov) 

Hi Kerry, 

Sent on behalf of Caroline Kelly (a few more) 

From: Canetana Hurd 

Sent; Tuesday, July 25, 2017 10:26 AM 

To: Barbara Wilson 

Subject: B&C Documents from MH Commission 
Barbara, 

Attached are the documents Caroiine spoke of at the Executive Committee meeting to send you. 

More to come 


From: 

« 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


Tracking: 



335 N. Stanley Ave. 

Los Angeles, CA 90036 

License #198601211 

V.. - 


villa Stanley 


ADULT RESIDENTIAL FACILITY 


Tel: (323) 937-4856 Fax: (323) 937-5035 


Memo 

Date: May 4, 2017 
To: Caroline Kelly 

From: Dr. Jay Plotzker - Administrator 
RE: Notes for 4/27/2017 MHC meeting 


SUMMARY 

• Villa Stanley - 80 Beds - non-ambul. - MI clients 

• Villa Stanley East - 62 Beds - “ 


VS - Licensed as ARE in 1989 
VSE - licensed as ARE in 1999 


• Mission - To provide a safe, dignified, caring and supportive living environ m ent 
for adults who suffer from a chronic mental illness. We provide non-medical 
care, supervision and assistance through the administration of timely service and 
regulatory compliance. 

• Our population referred - social work personnel at area hospitals; families; 
social service agencies or DMH district offices. 


• 50% - residents for 5 yrs. or more (some for up to 20 years) 

• 30% - residents for 1-5 years 

• 20% - residents under 1 year 



• 80% Men 

• 20% - women 

• 60%-White 

• 10% - Hispanic 

• 22% - African American 

• 8% - Asian 

• 20% - 18-35 years old 

• 60% - 35 - 60 years old 

• 20% - 60 and above 

• 60% - MediCal and SSI only 

• 25% - Medi-Medi - SSI and SSA 

• 15% - VA 

Receiving Ongoing Therapy 

• 7% - Medi-Medi with PHP access 

• 5% - Veterans with MHICM or DDTP program 

• 15% - FSP or Inter. Funding/DMH assigned or with e.g. Didi Hirsch, etc. 

Thus, a total of no more than 30% receive regular therapy. 

Need for Board and Care 

• Reduce homelessness 

• Unburden area hospitals and MediCal budget necessary to pay for such service 

• Provide quality living environment 

• As per the data from CCL, too many beds are not being replaced in ARFs. (I 
was just told today that Harbor View in Long Beach is being closed and sold for 
commercial/residential development). 

What is on our plate to administer? 

• Daily facility and building maintenance issues 




• Resident finance issues - SSA; VA; family 

• Client mental health issues - emergency or not 

• Regulatory concerns 

• Routine business-related matters 

• Neighborhood issues - residential and commercial 

Maj or Concerns 


• MONEY - for what? 

• No more than 30% of residents are receiving ongoing therapy - We need to be 
able to increase that percentage drastically. However, there is no funding 
available. We need a team to support every resident - doctors, administrators, 
case mgrs., therapists, etc. 

• No vocational training or continued education is available. They need an 
opportunity, especially the younger ones, to prepare for a life, not totally 
dependent on gov’t, support. 

• The board and care is paid for all its services a total (SSI basic rate) of 
$1,026.37 per month. That works Out to $33.74 per day. That is an absurd 
amount given all that we provide to care, support and assist clients. 

• We are not even keeping up with inflation. 

a) Since 2010 the cumulative CPI (Consumer Price Index) for L.A. is 11.4% 

b) While, since 2010 the cumulative SSI/SSP increase has only been 6.4% 

c) Thus, we are already 5% behind. And that doesn’t mean that we were being 
funded adequately to begin with. 

d) Even with a modest increase of $5.00-$ 10.00 per day per resident there is 
much we can do. We know how to make dollars stretch and get the biggest 
bang for the buck. 


The issues that we face are not getting easier. 

• Recent and further mandated minimum wage increases - and how that impacts 
the cost of properly staffing an ARE as per CCL guidelines. 

• Cost of food and preparation. 

• Increasing cost of insurance (liability and medical) as well as Workers Comp. 

• The ever increasing cost of building repairs and maintenance especially as these 
facilities age. (2 years ago it cost me nearly $50,000 to update and replace our 
elevator - these buildings are old). 



What would we do with some extra funds? 

• More therapy 

• More and Better activities 

• More and Better food 

• Nicer surroundings 

• More services 


To whatever extent the commission is able to influence the legislature, the governor, or 
any agency involved in the budget allocation process - it would be most appreciated by 
owners, staff, clients, residents and the larger L.A. community if you could see to it that 
the mentally ill are helped and subsidized just a bit more thorough the significant and 
vital Board and Care system. 
















































































































































































Board and Cares Contacts 


Please keep this contact information with the Board and Care file as well: 


Susan Partovi <susanpartovi@gmail.com> Sieglinde Von Deffner <svondeffner@unionstationhs.org>, 
Cellna Alvarez <calvarez(5)housingworksca.org>, 

Mark Casanova mcasanova@hhcla.org 




Workgroup Reports 

RESIDENTIAL PLACEMENT & BOARD & CARE WORKGROUP 

2015 SUMMARY OF REPORTS 

Workgroup Members: Theresa Comstock, Rowena Korobkin, Beryl Nielsen and John Pearson. 

There is a critical need in Napa County for access to housing for adults (including seniors) with mental illness. 
The Mental Health Division places 70% of adults with mental illness out-of-county, in "Enhanced Board and Care"^ and 
Institution for Mental Disease (IMD) facilities. At the same time. Board and Care options in Napa County and statewide 
are shrinking, and with the closures of California's Developmental Centers, demand for Board and Cares is increasing.^ 
Conservative staff estimates indicate that Napa County could fill a 20-Bed Enhanced Board and Care and a 16-Bed Board 
and Care for adults with mental illness (including seniors.) 

It is in Napa County's best interest financially and the interest of adults with mental illness to provide adequate 
and appropriate housing in our county, close to community and family, offering a more seamless flow among a- 
continuum of housing and avoiding expensive out-of-county placements. With these goals in mind, we recommend: 

1. Leadership : To include the Mental Health Division, Political Leadership and leadership by organizations with 
experience in the areas of new housing, project management and administering programs. (The financial model 
required to rehab or build new housing can be complex, requiring a mix of funding: City, County, Government 
Grants, Private Grants, MHSA, HUD EPC (Energy Performance Contract), HUD 811, etc.) 

2. Immediate Establishment of a Planning Process to provide a variety of housing solutions to meet our county's 
needs, addressing: 1) How much is needed?; 2) Target populations to serve; 3) Ownership (Nonprofits or 
County?); 4) Design plan w/X number of units being built over time; 5) Identify land/property; 6) Identify 
predictable funding stream; 7) Providing case management and support services to match residential 
development. 

3. Successful models should be reviewed. 

A. Board & Care: Trinity County's Alpine House is an example to consider. Trinity County's "Housing Fund" was 
used to purchase a 7-bedroom home in Weaverville. ^ 

B. Enhanced Board &. Care: There are many adults with mental illness who need the support and structure 
provided by Enhanced Board and Care, such as Davis Guest Home in Modesto. 

C. Make "Transitional" Permanent: We also recommend future provision of permanent housing to include the 
structure and supports provided at residences like Bella House. (Bella House is categorized as "Transitional 
Residential Treatment"). 

D. Alternative Housing &. Support/Case Management: Napa needs more alternative housing (houses, 
apartments, single rooms), coupled with adequate support and case management. In addition to Napa's current 
offerings, we recommend reviewing the variety of housing provided by Interim, Inc. in Monterey. 

E. Medication Support: Alternative housing should include medication support that is: 1) Highly Encouraged; 2) 
Easy (location, time); 3) Assistance with Self Administering; 4) Medication Management Assistance.'* 


^ Board and Cares that provide the structure and staff required for those who are unable to stay in traditional board and care facilities. 
^ 394 developmentally disabled residents from Sonoma Development Center will be transitioning into community-based homes and 
programs by 2018. A large percentage of the developmentally disabled clients in the Developmental Centers are also mentally ill.2 
^ Trinity County's Mental Health Department put aside $125,000 to guarantee maintenance of the home and adds $7500 each year 
toward maintenance. Through an RFP process," Willow Glen was chosen, and it was licensed as a 6-Bed "Adult Care Facility" by 
Community Care Licensing. (The 7th bedroom is divided into two offices.) 

'' Interim Inc's Lupine Gardens in Monterey provides more oversight with a case manager on site, access to staff assistance 7 
days/week and assistance with emergencies at night from a residential manager. Tenants can receive "medication watch" which 
involves a staff counselor or peer community support worker meeting with them twice per day to review their medication. The staff 
member can help the tenant to chart the medication, order refills and generally help the tenant learn about medication compliance, 
but can't count out dosages of medication. The tenant can refuse medications. This works well for tenants who are disorganized, but 
not for tenants who either refuse medications, overdose, or throw away medications. 
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California Department of Social Services 
Community Care Licensing Division 
Adult and Senior Care Program 
Open 



m :«5' m :W>; ro 
o o o o: o 
ro rti: ro m 
O ;0; O O; O 
CTt -CR; 


m fO ^ LTJ LO LTl 1/1- I/) rO ;tf>i 

o :0:; o >o:. o :0 o :o: o xa: o ;io? o iCS: o ;ci: o 

m m ro fO; rn :# 0 :: m : 03 - ro :WS:; m > 00 ; ^ in 

O OS O :0’ O O O ■& O -GP: O O' O O 

01 -Ol;; 01 rOl- 01 :<J»' 01 rGV! 01 >01: 01 01 itji: CTl ;0i»: 01 



tH tt*: rH *4- tH 

O ; 0 :i O O: O 

in itni m xoi m 
o :Oi o O: o 
01 OJ:i 01 :0: 01 


. LU 
> 

< 

:{U: LU : f>:< : 
> QC 3 
< < 2 
.<< o: ui 
3 CL :> 
^ X < 

P 3 ^ 

W O 
ro »-< 
T'. '«a- o 
fO ^ ^ 
ro ^ 


LU 

u 

3 m\ 


f—• 

. :iJ3! 

> o 
o o 

fS 

tN 


:£U! 

LU 3 

y z 
3 ^ 

f 3 : 
2 ^ 


CO 

^ -l/i 
LO O 


Ui: 

Qi 

1 ~ _l 

LO 5 ; 
X -t- 


lU ^ 
ui > 

3 

^ X 
!«; I- 
00 


5 


tul;^ 


:U7: 

LU 
^ LU 
X' OC 
h- 
: 0 : LO 

X 

S “ 
o: > 


m- o 
O VD 
m 

*>J: in 


00 

nf U3 
lT); 01 


(S LU 
LU 

a: 

:SU> l_ 
EO m 

^ X 

I te 

it 

LO 

u 5 


-□V. 00 to o 

ti 4: O 

:i«S: 'd- irrC ID 
:OV: m l Oi- rs 


10 W: 

X ^ 
I— z,-. 

O lii 

ro > 
h: ^ 

113 ^ 

g ^ 

ID 

<-1 o 
in ::c»i 
rM :*©: 



x-t >*-1: IN 

O ;Ci: O 
in :IH: LO 
O iO' O 
01 >0>: Ol 


IN :!>(: IN ol: IN 
O ::Ca: O ^C>> O 
in iO: in Lfi: in 

O ;:0> O ;Oi O 
0> ;01: 01 lOl: 01 


m .ffl: CO 

o isa; o 
in 'tn: in 
O ^Qf: O 
01 jO:^: 01 


Q 

s 

CO 

^ lira 

iQ: 

o m 


in 

E X 

r- 

2 ^ 
5 5 

ro i#n: 

tH na 
':t in 
tH 


;xu! 

ti -2 
a w 

I— < 


LO >o>t 

Q ^ 

m rtJ 


> A 

> o 
in -rt 
rn ivn; 
'i- fM 


lu 

3 :Lu: 

w ^ 
> 

^ :U3:: 
LU 

< ;U3; 
Q O 

O ITT*. 
IN >JSti 
rN :5C»: 
IN ICS: 


£5 3 
ajti; 2 

LU O^: LU 
> > 
< w < 

tr X DC 
UJ :!fe: UJ 

fh fr. 


Xt ^ tD 
01 iW: 01 

o ixo; o 

IN IN 


^ ES 


DC ILO: 

t- >3: 
2: 
X m 
H -5 
a:3j5 
tw; d a: 

2: h: ® 
li:l [2 ^ 
O > X 
o- ^ -Tn' 
■^1 Ql tH 
* 7 *: *H iVi- 
mt ID ItfJ: 
i-lN: iH jiN: 


tu 
3 
2 
tii. 
> 
< 
lU liJf:: 
> ^ 
< lU 

w ^ 

m 2: 
O < 
Q > 
ro o 

IN I'Cif: 
IN to 
CO tN 
IN 


Ut 

3> 
< 
LU O 
> ^ 
DC :2: 
Q 

L-' ICC 

X *» 
< 

tN 

IN ;:|St 
ro IN 


“ O 

SJ I 

lU ICL: X 

“ 5c 3 

o < o 

Q i'^i LO 
IN >10; CO 
.ro >T?<: 

IN >tN 
tH >t?i: IN 
IN irNI IN 



o iCji o 
in :m in 
O :Oi o 
01 :Ol: 01 



:tn: 

O O: 

in to; 

O :OI 
01 Id 


^1 lU 
: ^ d 

5?: < x 

^ ILJ 

^ 2 
tU: < 

$55 

tn in o 

LO: o 

r^ : ID ro 

xj'i t-i ro 


> m\ 

O 3 

23 

■01 l>: 

2 ar 
ui <9. 

ID T-t 
O 

IN :Wt 
d O 
cH >fN 


O ^ qJ 
< J-' X 

g s i? 

UJ :$• 5 

01 IN 
cH i ro : O 
rv loni d 
IN :«>: ro 


> 

Di ,x 

£ *< 

11 
n < 
^ in 

Id: tH 

o 

:oi ro 

:5*i tH 


m 


2 fc:; 
lu tni 

> 31^ 

< }«• 
lU O 
7 100 

X ^ 
Q. T~ 


ID CM 
^pO- 
O CD 
IN t«l 


0}:Ln 


W: 

u 
lii 3 

< 2 ;; 
LLI O 
(D ^ 

< U 

LO s;; 

O $ 

in im 
O ITN 

o ro 
00 itoi 

tH :*4: 


$ ^ 
< tM 

LU S!?: 


CO 110 

IN :ro 
tN CM 


: U 
ItfSI < 


= U 
DC <. 

LU U^ 

tr >-^ 
X < 

iM 

2 
LU UJ 

S i 

■ :UJ: 

O o; 
2 >tn: 

< u 

< u 




^ ID 
ro; d 
>01 rM 

o o 
ro CM 
ITO: ro 

:|d: d 

;TM; »-l 




m 




i 

a 


>iU:: 

LU O 

5 . 5 : 

s < >- 

5 E lu 2 

S 5 ^ 
5 Q S S 

2 I fif ^ 

o E S 1 

LU S ^ 
Q to 3 [3 


»-i tn 

^ >ro rH 
::£a; IN 

«-• :©! ro 
O ira: o 

CM >10: CM 

00 ii^i ro 

d >01: d 


■to 

LU 

p .-DC: 

^ -X 
O 3 
X 3 

^ < 
-<X 

5 

UJ :!S' 

> 5 



y u 
S: < 

H ll 

2 -J 

r-» itU < 
11 1 >0: I — 

U V) 2 

< >m LU 
3 m: Q 

S In 

“* IU3 lU 
Hi N> QC 

3 2 
o 3:2 

s as 

< S ? 

Q- itO: < 


'tr :Lni 00 

TN liWi IN 

in tn 

o o 

O lO; O 
ID :ro: ID 
00 100: 00 
d >d: d 




<: s 

ul; I- 

jif- 2 

DCi LU 

s§. 

S I 0 X 
: 2 O 

3 sG 

: r_ =i 

SE 2 

2^ 3 Jii 
:u±: *5: >0G: 
3 2 LU 

O: 5 is! 

u* i R 2 

2- < 
X X 
ro o u 


lu : LU 

LO : to 

3 I 3 

O , : O 

X X 

h: :fe: h: 


fc yt ” 


LU lU 

Qcruia: 


S V 
> $ 


i S 
3 z 

U < 

o 5 




X m c> 

I- 0 DC 
00 Id ; CO 
T-l orN: IN 
rM :|CI4: IN 


:Lfi: 

5 

o 

X = 

Du ” 

5 

cc O 
0 X 

O Q 
< 
ro m 
< < 


o 

Eu 

las: 

-8 

15 

LU ^ 

< 1- 
DC 2 
LU till 

br: o 


o oe 

* iBd 

ii 

b ^ 
m o 
5 S 
< iro 


Efj lu 
3 S 

Si 

ro ro 

LU ^ 

^ iZj 
2 — 
^ 5 

Q |:liJI 


-r IU3I 

2 g 

2 3 
O 3 

LU O 

5 < 
ro 

2 itu 
X ^ 


5 ro: 

S s 

UJ o 

5 =*= 

03 

X zi 

I |< 

5 te 


ols 


o z 
Eg 

m :S 

I § 

< iroi 


UJ 

5 iroi 

o 5 

X o 

tn -'iX; 

< y* 


Q|^ 



fe 

«< 


d liRil ro 
00 Id ; CM 

ro ::€pi: IN 

O l-ilM;; o 

O Idi o 
IN :ro ID 

00 :ro: 00 
d :d: d 
rH :»st: t 




i C 



tH :|F«: in 

m in 
^ Id; ro 

IN >© : O 

o id o 

IN iroi ID 
00 mi\ r-i 
d :d: d 
::TSl; «N 


in ItIftI ro :#^l 
tH i:E!«f; ro :d; 

O •d': rM iCM: 
CM :iiH: CM 
O dl O :d 
tD :ro CM :rM: 
00 ICO; 00 iOQ: 
d d: d >d: 
»H tH |;&: 


TN :BD: IN 

IN iro: to 

^ iNpi ^ 
tH O 

o :ioi; o 

LD ro- to 
00 100 ; ro 

d d; d 


I 





Si. 

«■ 

T 


iS 


;Xi 

Si 

s - 

551 UJ 

::C3; |— 
iro; 2 
Ifii; iu 
< U 

5 fe 

>Ui;i LU 

■ iiX5 2 

>UJ|i y 
UJ :ro: ro 

U 3 p 

< l]0i: UJ 

age 

2 O tn 

UJ -d; ^ 

O :Sl ^ 
lu -itafi;, 2 

ro 3 

ixC in 


Big 
£ z 

-Jl UJ 

Q 
m: Q 

S:i 


ro z 
ro tu 

U1 5 

>LU: ^ 

U 0 

O 2 

:'S&: ro 

^ < 
2 U 
IU _ 

Q 5 
Q < 

^ 3 : X 

X 


. I in 

LU 

Dig 

Q; X 


uji O 

:ii*l LO 


£j Hi ti 

•S; U :«j; 

H 3 W 

X ;x 

in H l- 

tH tt 

JN. ro ro, 

tH -tH; 
t I t 

ro in tn 
Z Z 2 

2 a 

tr t t: 

tD- CD -idi: 

S 5 5 
<■ < < 


3 tN 
O till 
ce 

LU 2 
(- IS 
X -4 

2 < 
ro X 


U U 
2 Z 

Ol ro 

o o 

X X 


m ojx X 


tu 

S 

u Q 
2 Z 
— tn 
in <: 

LU 3 

ro —I 
O O 
X *n. 
_L tc. 

X ro 


o 







tH -C^; d 
O ;:tS: IN 
^ i m IN 
»H jrNi »H 
O ICS o 
ID 1:10: to 

ro i:D 0 : 00 

d :d' d 
iH 1;^: -r-l 



rM :it«: O itD:| ^ 
tH :*ft: IN ura: IN 
tH ;:D0l IN :'d: Ul 
tH :rN: to ^ 
O d O ICt O 
ID :cM; CN :*0:: ID 
00 :00: 00 :ieD:: tH 
d ;dl d :d5 d 
tA '’ffA: tH -yH< tH 





^ —I 
< < 
te: I— 
2 2 
till LU 

Ck o 
m- tn 

«ll lU 

ro DC 

i— 
3 3 

3 3 

f g 


<: < 
it?:: H- 

i2; 2 
:iu; LU 

Oi Q 


I— 

3 3 

3i 3 

g|g 


.url —I 
< < 


■JU: LU' 

Q 

t§ to 

ro ro 

jK h- 
3 3 

3; 3 
Q 
<r 


< 

fez 

XU. UJ 

est o 

i iO 

ro ro 

b b 

3 3 

o o 

3- < 


< < < 

J- b ►“ 
222 

LU till UJ 

0 3 0 
in iSra in 

LU :t3Uj LU 

ro :!<*:? DC 

b b b 

3 3 3 

000 
<c <r <f 


_j 

< < 
:P.| H 
2 2 
LU LU 
Ci O 
itn: in 

LU UJ 

ro: DC 

b b 

3 3 

Q O 
■tfi tf 




k 2 S 

ii 

ii 


< < 
fefe 

LU itU: 

em 

toti 

DC ro 

i_ .j_ 

3 3 
3 3 

sfe 


< a 

2 2 

LU Itij: 

O 3' 

•«« M*; 

in in 

LU :ui: 

DC ro 


3; 3 3 
3 : 3 3 

g|gg 


—I ImJ 
< < 


LU ^ 

Q 3 

^HMh; 

in in 
LU ita 

ro ro 

h- 

3 .S5 
3 3 
Q 3 
c ^ 


LU lUJI: 

9 3 

LO p5 
LU IUJ: 
DC OC 


3 m 
O D 
<r ro 


!44^; 

< S 

b :b; 


LU ItitI LU 

9 09 
LO :5n:: to 

UJ luj; LU 

ro iro ro 

b -b; b 
3 > 3 : 3 

3 3 : 3 
Q a; Q 
<r itjra <r 


'n 




< < 
b b 
2 :2 
LU UJ 

Q O 
in lo 

LU UJ 

DC ro 

bi& 

3 3 
Q O 
<r Ito- 


—> *a 
< < 

z i 

LU Hi 

9 0 

to jS 
LU ro 
ro ro 

b b 
3 ro 

3 3 
Q O 


< < 
zfe 

LU :;(tJ: 

o >0 
iO ^ 

ro ro 

b b 
3 3 

g[g 




UJ Xill lU 
O & Q 
to 'mi to 

UJ ItUI LU 

ro ro ro 

b b b 
333 

0 30 
<r :«!rarf 


—tiro 

<l< 


LU ;:UJI 

9 0 

LO in: 
LU m\ 

ro ro 
Hi 


—1 ro 
< < 


LU -in. 

9 9 

10 in 
LU ro 
ro ro 

Lj O 
3 3 
Q 50 


_j ro —I 
< < 
b p: b 
2 2 2 
LU pu - lU 
O Q O 


1 


to >ailin 

LU lUJ: LU 

ro roi ro 


b b b 

3 13 3 

gfe g 


—I i3 
< ^ 


2 :2 
LU ro; 
Q 3 
in >S5: 

LU UJ 

ro ro 

b b 
3 3 

9 9 

<r -af-; 


b :b: b 

2 2i 2 

LU :ro: lU 

9 9 9 

in ;t»i to 

UJ :ro> LU 

ro ;«£: ro 

S ^ 

3 3-3 
Q 3; Q 

•3* ■•ieT;! rf 


I 


ra 




Ii 


■ST 




—I ro 

< yt: 


LU :roi1 
Q ?0 
in :«: 

LU UJ 

ro ro 

b b 

3 ro 

3 3. 

gtel 









































































































































































































































































































































































































































































































































































California Department of Social Services 
Community Care Licensing Division 
Adult and Senior Care Program 
Open 



in ;W: T-f 

o o 
in tr» «J 3 
o •O: o 
01 '01: 01 


i 

si 

z iti 
$ O 

uj 


rH :£i>! 
^ iN 
rM O 
IN irt 


i 13 

i Z HI 

i LL) -33 

■ill;: > >2: 

>: < Atj 

-i tul ^ < 
— K > z 

X z i z -3 
O < < 
o «: H H 

-S O 6 

LTJ •to-- ^ , 

O :<0;: CO ;<5a: 
00 -f-i 

^ 01 IN 


(N Xti: 

m O 
10 IN 


rH m 
O ^ 

::tn: 

tH 


O :lO:: 
m l-tD! 


Li 

LU 

QC i tU 

H 5 < 

Z ^ o 

5 o £ 

tU -UiT —1 

5 5 9 
o 

-j u 0 

in m 00 

^ i:tN; '« 1 - 

:«»: m 
T-i iW ID 
tH ••!«: »-H 


0 2 
O :<g i 
u M. 

I 

U ^ 
Z 0 = 
- iS; 
m 

UJ 

^ rltl 

o 

X !Z; 

NJ ••■'•' 


UJ iijl O ig; 

i£j in < 

3 '3 LU X 

O O D < 
X X iJJ in 
DC .cc £ < 
< < m ^ 

L; te 5 S 




i 


2 U: 

O ;Z: 

X 

LU :tn:: LU 

< 5; o 

u o g 

Q X ^ 

[iJ rvJ b 

^ ^ ^ 

< “ < 
a g K 
0.0^ 
in WJ; X 

O ;uj: X 

2 5 5 


O :D0i ID irHi in 
o jN xft 

rN *Si: 00 iJjtst: tS 

«N ::<N: tH *< 1 : O 

o 50 ; o :o; o 

LO ID :W; LO 

ro ■{■«• 00 r?: 

01 ::0>’ 01 ;Ol: CT1 


(N -tff-. 

Ie 


U hiJ 


2 id 
<5 


in ; in :: 

LU rtUi 

2 5 
O O: 
X X: 

LU :U] i 

DC ios: 

SSi 

Q a: 

LU iU : 

fN ijitf: 


u D 

LU UJ: 

CL a: 
in ^ 


Q. ^ 

in ^ 
X ^ 

g o 

2 ij 



UJ ;ttt 

2 5 

o o 

X :X; UJ 

"Z 

UJ m o 

^ >UJ: X 

3 ^ i 

U 3 


r«. SI: m 
00 liOJ' ro 
in iffii: 

fS -.ccri: (N 
O CO: Ol 
00 ^tD: in 

IttJ: tH 
Ol V 0 ): CT 1 
»-l .ttJ: 


|s 

> Z 

5 o 


o a X 

3 < -I 


ID iO: 01 
W ::*^j 00 

in ::sfc 01 
O O -rH 
O SO o 
00 :iD: ID 

IN 00 

01 ::OJ: Q1 

T-t Ilrit ^ 


5 

UJ < 


in 

UJ a.- 


O s o 

n ^ 

y :StI! UJ 

Z :tn- 3 

^ 5: 0 

< D 
Z > 


ro ;Lni in 
IN IN 

01 10 : IN 
IN >£3: O 

o ::o; o 
00 lin: ID 
IN 00 

01 >)C&: CT 1 

^ ::T3: 


in ID; 

§ 

V-i P ■>- 

sEa 

3i a 

>l>itn 


2 5 
o o 

X X 

L3 £2 

3 3 
0 0 
2 2 

lU iUJ:! 
> > 
< < 
X X 
UJ :tD': 

CQ iSQ: 


iUJI 

5 

O ^ 

■X: Z 
flLtJi O 
DC X 

3 b 

LU 

UJ 3 

2 2 

03 ^ 

J s § 

b) u 
UJ o ^ 

3 0? 

^ b 

J- < p 

Q. (J 


Cl 

2 

3 

Ui 

u 

: UJ 

DC tiii U ^ 

2 ■&: DC tn 
^ O: DC ^ 

2 I- DC 
■<; N, 


O :ia 

^ 5 
Q o 


qI:DC 

< 

DC 


>- in 
—1 :tXI: 
DC U 

> O 

UJ X. 
CO o 


IN IN tH 

01 liCO: O 
IN so; ^ 
O irsj: IN 

O 01 

00 itc: in 

In ;:C 0 : »-t 

01 :;!GD: 01 

«H T-1 


in :<is; 'T slo? 'S- 

01 sL^ii in * 0 ; o 

01 :iW: AD itH: ri 

tH O is}; O 

01 :o; O ;£>•; o 

in DO: ID :!»; ID 

r-i ifs; 00 :;r?s: 00 

oil :<| 1 : 01 :;Ol: Ol 

»H 'N t-t 



Si 

ei 


< 

a 

LU :<>: 

5 2 

O ^ 

DC V> 

O <r 

2 in 


■UJ: 

^ 5 

n 

t o; 
b iSJ; 

3 ytti: 

3 I 

< ^ 

2 2 

DC DC 

o o 

u, Ui; 


” < < 

nC U O 

■ fV: : ■ « «-:-w 

s o o 

U4 in m 


< .< 

UI -30:. 

in :tt»; 

DC DC 
UI :lii: 

b in 

■<• ;*C: 

UI ilX: 


^ UJ 

^ « 

2 UJ 

O :X 

UJ O 
—I 53 

UI, itiil 

Q O 


giXJ S 

S s 3 
30 °- 

Z ■*■ UJ 
UI ii): z 

< P b 






mi a: 
0 0 



In lb 

■itt: UI 

< 
X 


S 


O -1 < 

X' DC :5 

3 u 23 
^ in 

O UI GC 
X 5 UJ 

© O % 
X XfS 




±14 

5 

o 

X 

Art 

', 10 ;: 

3 

ui 

o| 

fel 

02 


UJ| 
*” QC 

J> 6 


° 5 n 
a - 
b '3=' 12 
o’a ? 
2 

UJ 5. -1 
5 o; < 
o o 3 

y 2 cf 



h 





Ss 1 


_i —I 

< < 


LU liUil:] LU 


in ;«»: in 

UJ UJ: LU 
DC DC DC 

b S b 


UI - UI : LU 

9 0 9 
in iS: in 
UJ im UJ 
DC ;«£• DC 
1_ :p L- 


3 ;Si- 3 3, 3 3" 3 3 3 3 

Q Q Q D « O <p 

< <<•<'<< ■;< < ^ 


< < < 

K- ih^: I- 
Z jZ; Z' 

LU :iU<: LU 

O 3 Q 

in ;CS: in 

LU ;ui: UI itu 

ai CC cc tC 

□ & □ 3 
3 3 3 3 
Q 3 : O 
< < 


—I iwii; —1 

< ^ < 

I- I- 

z z z 

LU :tu: LU 

Q Q Q 

in i^: in 

LU >Ut; LU 
DC -m. DC 

□ ^ lu 
3 3 3 
Q 3 D 
<^ < 


a? 


_i SiSi: —I ;sar 

< <■ < <: 

LU :ttf: LU ijU 

0 3 0 3^ 

in '05 m "vi: 

UI :UI: UJ !UC 
DC DC DC? 

. Sta: ^ Jss 

3 ^ Hi 

3 3 3 3 

§ S § i 


3 3J3 

o aiQ 

< m< 


ZEZ 

uiiui 


,9 ^ 9 S 9 

in in spS; in 

LU -Mi: UI ^ : LU 

DC dc: DC Di; DC 

b ^ b -Mi b 

33333 

§a§t§ 



—it^;: 
< <= 


UI UJS 

Q 3 
in 113 


DC ijr; DC 

H— :l^ 

3 jJsi; ij 

3 3 3 
O O 
< < 


in »<j; in 

LU LU 
DC ^ DC -m 
}_ p: ■ji?: 

Lj :l4 □ 3 
3 3 ,. 3 3 


<i< < 
z z 

UI :UJ; LU 

9 0 9 
in :itS; in 
UJ :uu! UI 
DC •jOS DC 

H iP i- 

3 3; -J 

333 


§[a§;i§t§ 


< < 


<^! 


Ul 

Q 3 

in ©» 

b U 

3 3 
9 B 

< m< 


LU SUJ: UJ 

9 0 - 9 
in Sw! in 

LU LU 
DC DC 

b ^ b 

3 3; 3 

9 B 9 

<}•< < 


Ul im- UI 

9 0 9 

in in 

LU :m- Ul 

cc m cn 
H K 


be jfe: h; 

Z 2 Z 

III UJ 

D :3 O 


in fetsa in 

LU i'.mj LU 

dc|«|dc 


3 3 

9 9 


31.3 

919 


b 

3 " 3 




< < 


fib 

3 j 3 

0 Q 

< 















































































































































































































































































































































































































































































































































o m o 

U> US: ID 
ID <to: ID 

a o; o 

01 'OP): m 


O O; x^;' xH iW- »—( rO :it^: tf) 'fO: PO 

ID :V0; O OS O lO: O £>: O CSi O Oi O 

tD :tD- :r?i: r«» :is:- r«. -.is: ^rsi: ;ts: 

o ;o o mi o m (D m o ^o:; o m o 

Wl; 01 di 01 01 CTl iCTV: CT1 '<7*: CTl 



ID tD: (D Wi ID 

o mi o ®; o 

^is;; r«. Ts: 
o m o m o 

01 :?fV: CTl m 



O iC* O 

rH .:.'rH[; r^ 

t 

O :CJ- O 
cn cn 


rN ;:pH: CM Tf): Ifl 
-Tif: T-i :f« »H 

rv :7S|- Pv ;TSI' pv 

o lO: o mi o 

CTI :£!»: 01 Cn 



r-. ps 
r-i mi <H 
rv Ps 
O :Q O 
O) :a^: Ol 


rn ‘;rOt- rH rlrrl- 

fN e^: fn ItQ; 
IV 

O :!C:5: O :0 

CTl ;CI>; 0> :tj\ 


4li 

|i I 

VC 3 
■O Z 


■4J Z }- 
Lu In 

;Q£: ^ 

3 <r 

X S 

2 q 


mi < 

■m PI 
^ rO 
Kj m 
tri ID 

Tri‘ tH 


^ z 

LLI Q 


O. . 

ID 

PI rH 
ID trM: 
O Iffif: 
tH ;fl| 


> 

< 

n iiji 

R5 

O ^ 
> H 

^5 


1/7 m 


00 r?- 

PI 1^d:i 
^ in 
U3 l«JI 

T**i -T^: 


> : d : P 

Q tj 5 & DC 

H ^ ui 

1/1 > UJ i— Q & 2 w 

DC < 3 <n < m:<r > 
3 ^ X UJ l±f m: -J O 

p O ?? ^ Q 

8fslsi^l 

u ,2 S 5, DC ttCi di ,D> 

07 M: m :t£i: ID 07 ’is^l 

O PI ’in: PI *Dt: O :P 0 

PI mi in -sco; m udi in itvi 

07 imi 07 J:O 01 ID :OVl 07 >07 


in:<r > 

m: ^ O 

:tO: Lu 'iiil 
X: Q 59 

Si X 3 
DCl 1/7 -1/7: 
^ i 07 ■si- 

ID : o m 

ID: in 

:OVi 07 >07 


:U1 

d > 

DC ^ 
>_ IOC: 
LU im 

^ m 
Q Z 
DC 

19 


> use: 

< tK U 

Si X X 

^ 

□ tp p' 


: tu -J 

Ui CL. 
S QC ^ 

^ :-jS: 
•<: in fc: 


— tio 

E 2 


tii 

uj :tu 

DC > 


PI Itn: 
m IPI: 
'i- o 
00 :«] 
s-l TT± 


o m 

O -r-i 

07 Tj' 

S—t 


S ^ X W ^ 

H > <: H § 

^ I- < < n _J 

1— -§:l rf :J1J: 2 ■:§; S :DCi: 

CO ■■HT-' n m ::X: ? m: 

IP 3 ° In; -j <3 < ^ 

^ tu Q u| 0 < 2; */l 


im: in 
m. w 

O 

w o 


< < 


sH O 
in iPI: 
Xt UJ 
tH >001 
tH 


X '!<S 

07 9 (D 
PI HD 
t-l 


07 rr 
^ Ti 

07 :!P0I 

PI tn 

T—( >!rH: 


^ H i,_ £c 0= g 

5 JJj: ^ ^ Cj In 

X I oc o “-• < 

^ ;«ii < iMi pc -.m 

rO ^ >U!>: 

O :t^:: 07 :IO;: tO '**: 

IP :tn;: in :*(3fi 00 PS: 

rH itI7> in S(Hi 00 :Stl 

tH 'TH:| 


> 

< 

< Z: 

1/1 

O S 2 


3^:0 

SSll 

PI >C7i 

sH :«?i in 
O 1:^1 in 
IP mi in 

tH >rH: 07 


> 
< 
H DC 
in lu 

:ii£: 

DC g 
< u, 

^ o 
fst in 
o o 

:;OS: rcr 
:;OVi sH 


: q: m ^ 

ui 9 ^ E 

<' 'Oi- H* 

^ in IP 

<1^1 in to- ^ 

*Ai < In 

iSllI 2 I— 

■ 

<\<m 


Itni rH 

m ro 

:Pl l PI 
?W?I 'O 

■tH:| 


m]^ ^ <1 
O' a ^ o: • : 

^ X toi ' 

to ^ Z rc 2- ^ h- 

w r> ^ 5 i I q 

o t2 i o 3 f 
-a > 1 ^ Q. ^1 o ^ 

iH IP V PI icH sH PI 
fXtfi PI ips>:; PI :*n: O -TU 
imi in :«)■ ^ iG; PI UpH 


o; I- 
2 : 


mi 
ui >i 
> 


tD 

UJ 

cc 

to ^ 

in 


< iC: ' to 
<: X ^ 

V I— :SiJ: 

> ^i3 ^ 
<1 O m 
O U in 


Z ri 

S > 

lu _i 
> < “ 

tor CC. 
~ :{gi UJ 
: ct: tU 


:UJ* 

3 

H- ^ 
in Q 


a ^ m 

—I :3>..' ^ 

> n 

lU g 
O m a. 


^ 2 < 
S'm I 

to. m s 


LU :iJJ 
> > 
< < 


rH tjCDii PJ 


rH PI 
O -TU 
PI :*H: 

in 


07 m; 00 
rH :*H: CO 07: 
P- ini m rH 
in :r:t;| ID *H 


ID IfP ^ 

rH m m 

in iiiri: in 

o >o; o 

PI :rU PI 


“ I r\ 

H o 

m :Q: 


Z 2 
< < 
5 2 


tU :tU:: 
X X 
in :<n 

lU m: 


Pi 
m ;*H: 

o in 

00 'SO 

rH >P|: 


PI :rrl;: 
in :IJ 7 < 
O rH 

in in 

PI :p|: 


3 hi 

Z 

S .DC: 

::ta: 

QC >4^. 

5 S 


5 im-: 


o to 
in tn 
p« o 

^ iP 

rH 00' 


m\ 

,I<C5: 
rHlO 
pifxo; 
07f:P|: 


M C 


> o 


ftl W 

on ■> 


re O 


u CjO 

o c 


*+- c 
.o 5 

4 >< U 

S 

E % 

4-> re 

re <-> 

CL 

Qj .ti 
O c 

3 

•I i 

^ E 
o o 
^ (3 
re 
U 


re 

U c 

i_ OJ 

O Q. 

c o 

G 

to 

•o 

c 

re 


^ it 

uj (J 

cc ^ 

^ _ £: 

LU 11^ 

<55 

z^ X X 

m i_ i 3 

■O m m 

07 2 

:m: 3 : 3 : 

DC 59 19 

5 ^ 

< CD oa 
-S O O 
m Qctnc 


I 

i£ 

SB 






T 7 


i 








:+rJ:| }— 

< Z 

> LU 

is 

O' t2 

zj 


i 




5 <i Q 

O 1*!^: O 

^ w O 

Q <a 5 
5 ^ ^ 

< h* < 
U- ::<l > 

2 « ^ 




uj: 

2 

s 

g8 

:53^ to 

m < 

<:d 

tC: > 
> in 


. LU 

3 

S S 

% ° ^ 2 
^ g _j £ 

s- q g 9 



O :m: ■q- 

in u>;; ^ 

^ itAi m 
O rri- rH 
O :G: O 
ID liOi UJ 
00 liXJ! DO 
07 sOl: 07 
rH rH 



^ ,i, 2 ji D I oc 
■~ g to i oc < 

2 2 < : u 

^ ^ i < 15 

^ lUJ: LU x y 

in DC > to X 

y :g 2 S S 

° 1 8 i g 

u :5J3; a, nC: cc 


lU 

A. 

O 

X 

U- 

O 

, , lO 

.UJ: ri/j: 

5 3 

o o 

X X 

> m 

> DC 

m: • 

59 < 2 
Z 5 : 3 
3 to O 

:t/7: 3 :tU: 


LU 

u 

z a 

ID ^ in == 

rr ::m; m 

Z m: 3 ;t/J: 
O J— < UJ 

X ^ ^ 5 

S • “ l§ 


™ ID 

:Q: Q£ 

to < 
id ; U 
OC 


i 5 Z Z 
-■ES- D Z: 
^ £u CL gc 


■■::■ ■■;.- ::::::- 

^ ; ■ ; 

[-~ : LU 

m : ^ I •■; 

5 ■ - ^ O .>'. ID: 

g . ^ X -S i ^ S: 

X 5 ; o 2 to: ? X 
I ^ X 5 Si , -wi 

2 tl.: U. X 2 ; <: g 2: 

I- S: H o >Ji ID mi 

5 w y ^ to Si: “i ,X: 

2 :tS: < iZ Z ;tD:| U 

to to ? < ^ 5 

< :i[ti)59 iDii tofitioK m 




3 : : „ -cc 

ib I c m 

^ ^ :ii 

i o S 

UJ — 1 ^ 

2 S: ^ 

Z 2 01 3 so 

9 O 2 z : ' 

^ Vi ^ i: 5 5 

ai o to o O 

u z o 1^1 X X 

to ^ m ;£ 3 :i ^ 12 

2 *** to S : O O 

,X to O ^ 

y ID n —' 3 

< < a: S ID tD 

< U U O Q Q 


qS 


LU 

CD 7= 

I :#>;: lU :UJ: 

LU ^ QC QC 

|y 36 

^ m <■< 

CO }-. 

u3 3 2 Z 

g X 9 Q 

^ 6 

1 O a in 

2 Z —i **J 

< < Ui ID 
DC S > > 


< < 
h— fe: 
2 Z 
tu ItCi: 
O Q 


Z 

_I lU 

= : Q 


ID ujfuj in told o 

S S S :S s S g 

2 O O Oi r: flo; ^ 

lu X X X: b mi n 

:fea: lu fc O ijmi UJ 

I ^ ^ :S; < ^ 
< 00 0 230 
Q o o a 5 to; X 


i o 

< < 

QChm 


5 ;:(/ 7 : to 

2 :bc; QC 

<00 

Q O O 


DCI 

Si I 

Ss 

<: ID 

§1 

Sis 

psi 


UJ iiu 

O O 
X X 


o; 07. 
LiO m 

01 in 
O o 
p o 
ID 10 
:oQ:i 00 
07' 07 
m, rH 


m 
m:- o 
mi 00 


07 07 
ijt:: PI 
:0; IP 


IG: 07 

iUJ; in 
:D0: rH 
07 07 
rH rH 


1: 

n\ 


o ;m; rH :;:c7; 
IP :OJ! ID 1:0; 
rH rH :tM: 
O :-*H; PI l-sH: 

00010 

ID U>: UJEiOQ: 
00 :X0: 00 
07 ::07: 07 
rH ::^r rH 


tn m-i to >aa: m 

rH -to:: 07 !«: 00 

rH to; |p :!«*:: in 

PI -rrl: «H PI 

o pi o o o 

ID riO: LD ::UJ: 00 

00 a»; DO m p* 

07 :iJVi 07 07 

rH m:. rH ::)rH: «H 


i 


m 


5 


^ xf 

g s 

Z s 

sa 


-fcw: 

to 5 

g lO 

u X 


ID 

^15 


u X q 


z 2 

o o 

X m 
> .S. 
5 m 
to O 


2[<IE 2 : 

^ ::S1: QC :a5 

2 S UJ S 

±: Z< lU :}J: 

> U ^ -J 
UJ Ht 9 -c 
O i S Q- U 


rH O QC 

>E: h- 

2^3 

5 UJ 2 

X ^ = 

Z ^ 

> O QC 
O to < 

< 6 1 

5 > 2 


Oi _, 
to; < 
q; H 


< 2 5^ U7 
S Q Si tt 

R 5 X 
O I- xj-v 

to in 3 


; — 55 S 
tn; y Z. -O 
z; S 5 : UJ X 

g: 9 S 3 fe 

gto£g^ 
S ; z 1 - :“ 0 

tJ: LD -VJ > 

Vi: Q « > 5 

U4-; LU < > S 

ixi QC in: oc if;- 

?S' Lfl '7^' ^ '■*^' 

oiC:' ilkJ S' ro 

^ r-ViV* S :jr—•: 

-r >- ? U 

5 T < < < 

U ^ X n: 


“S 




re 


■rs 








w 


i 






07 mti ^ 
07 ;«i; 07 

tH :*st. to 

rH mi PI 

o m o 

ID -Tfii PI 

th m 00 

07 07 07 









PI m p» 
P* ID 

rH |:*H; LH 

PI mi O 

o m o 

LD ID 

00 ;dd; 00 

07 m 07 
rH :^: rH 



00 ;t 0 ; in 
O :.*H: o 
ID l.lAi o 
o JQ: o 
000 

ID :p|i ID 

00 m 00 

07 •SO! 07 
rH >tH: rH 



—I —i 

< <1 < 


-jL^]—I 

<I< < 


ID luj;l LU 

Q oIq 


z z z 

LU m:i lu 

o m, a 


% 


in itn:- in 

UJ :UJ;: ID 

tc cc VC CC 

fab ISib 

3 3 Di 3 

mama 


in :«J: V 7 

LU :;iD: ID 
DC QC QC 

b b b 

3 3:3 


_l [14441: —1 

< < < 


< < 


Z 2 2 Z Z 
LU im; ID :uj: lu 
0 3 0 3 0 

in :5n; tn iSa; m 
LU im; lu uj; lu 
QC ttf: o: itC; cc 

E_ p (.w. }-. I_ 

3 3 3 
O :P O 
<r .4i!r-; rf 


3 3 
O O 


< < 
to to 


LuEilD 

DO 


in :io; 
ID Uj 
oc cc 


<■; < 
■ hr-. i I— 

Zl z 

itui UJ 

O O 


< < 

to to 

iZ z 

m; LU 

3 O 


< 


m tn 
uj; uj 
QC: QC 


3 3 


b; b 

3:3 

SIS 


5m : in 
m; LU 
-QC QC 

irr H 


3 3 

9^ 9{Sr 


UJ tu ID 
O O 'O 

cc oc fiC 

.' b fa 

3|3 3 

9 I 9 




tn ;in; in 

LU |f»-y LU 

QC :QC QC 

to toJ to. 


31X1 3 
rfISrJ «r 




If 


0 a* 


LU :ID 

Q m 
in ^ 

UJ .ID 

oc OC 

to 

3 

3 3 

Q m 

«< :SP. 


< :< < 

z z 

UJ :OaI: UJ' 

o 'm' a 


m iwji in 

ID lUj: LU 
QC QC QC 


b b b 
3 tojg 


9\m9 


UJ :1D ID 

9 # 9 
in ;® tn 
ID uj; uj 
oc iCC: QC‘ 

b ifa' b 

3 :3 3 
a & a 
«< 


r j'j? 

?5| 




^ m1>j 
< < < 


z 52 z 

LU ;m; uj 

9 0 9 

in tn 

ID tmi LU 

Dc: :»:> cc 




3 3 3 
Q p Q 





< :S ^ 

Z'^-Z 

III <ttl: III 

000 


inPi/Ji tn 
lul lui ID 
tTroc QC 


to E— 
Id 513: -j 

3 3 3 

9 E 0 9 


^ z 




1 


® I 


ID IDJ: UJ 
0 0 0 
to 5y^ in 

UJ m UJ 
QC «; QC 

to :fc!5: to 


3 3 I 3 

o 3io 











































































































































































































































































































































































































































































































































California Department of Social Services 
Community Care Licensing Division 
Adult and Senior Care Program 
Open 









































































































































































































































































































































































































































































































































































California Department of Social Services 
Community Care Licensing Division 
Adult and Senior Care Program 
Open 




FAS Management Reports - Internal Web Reports (08/07/2016) 









































































































































































































































































































































































































































































































































































California Department of Social Services 
Community Care Licensing Division 
Adult and Senior Care Program 
Open 


























































































































































































































































































































































































































































































































































































California Department of Social Services 
Community Care Licensing Division 
Adult and Senior Care Program 
Open 


o o 
St' ^ 




(U 0) 

bo ^ bo 

.C isCi c 

< < 

8 -^ 8 


(S icst rvi 



ID ’tO« VD 

o jo; o 
m ;01: m 

CD :iCD; CD 


u> pn ifSi' r- 

o o:: o ;0; o 

m Tf>: m rO: ro 

iH '▼rf- 

<D' CT) 


tH 

itH :^: tN 

ro ;Oa: ro 


CD ^iCDl CD 


^ ^ 'd- 

(N ifS: CM mi: CM ;iM; CM 

m ftti: m < 0 ; m .ca; m 

t-C '-rriL T-t W :x^: 

0^ -CD' :tD >0^: Gt 


in ^iT): CD 
(M :XM;: cm 

m m 

tH 'Tri; T-l 

01 <UJi oi 



tH 

ro iFo: ro 
rO :«1: m 

T-l T-( 


rH LD :Crj: lO tA: ITl 

CO .fR; ro :to: to itn; to 

m mi ro tO: ro ;<#>; to 

tH rrrri; T-l tH >TrC: »H 

CD m- CD itn- CD -m. CD 



in in^ in 
to :<o; to 
to :«0 ; to 

T-1 TTt- t-l 

Q) v<D ' 


O CM 
XT ^ 

to :fO: to 

T-t mi: T-l 

Ol :CD^ Dl 


’.sw. 

tM iCMr CM CM JM: CM 

ro :«il' to iW; to >m: CO 

T-t vTTt: tH :srrt:i t-I t-1 

oi ctfc jo?; oi :Oi- CTi 


lu to 

iI ? 

cc 5 \- Z 

t- < in < 

uj uj: ID V 

Q ?= > : O < 

d ^ < e i 


:uj: 

r? 

ID g 


id: |— 
j^: Id 
ID 
V) CC 


LU > 

< o 


CD < 

> ^ s 

D O ID 

^ u M 

•H CM tM 
CD: tH tO: 
qi 00 Ln 
^ hH tD 


cr Z 

t < 

I— D* 

s o 

T-t +:: 

o 

ID T-i 
O ilt 
fM ttf 


2 tC 
O ^ 




—1 l:ua4 

3 <nl3 


.SI Z 
u m u 

^ mi 

CM ;t¥J; id 

^ mi T-l 

O ilN-.; ID 
C» rsi : r- 


00 in 
to Td- 
ID 'V 


O < 
cj > 

40: T-l 

.sr ° 

tN. ID 

D to 
IM tM 


tN in 

5CTj;J *d- 


^ IS 

t; Qc iH 

s b; ^ 

Q >iD: t— 
D tp: m 
< •<; ID 
CC. :i3:- —I 

CQ Si D- 

3 ;^: O. 

> < 

T-l :<to: "d- 
to ;SIv CM 

T-t ;©: ID 

O vH 'd- 
CM «M: CM 


in 

LD ^ 


t z 

< R 

*d- ^ 
CM CM 
ID TtrC 
•d- itn: 
CM 0) 


t £ 

LU U-l 

□C I'lrr': OC 
(_ Dl I- 

in iiidi 

ID ^ OC 

S >: =5 

X < S 

5 s s 


‘Hit ^ 

^2 LU 

5 I 

*n ^ 

S S 

oc X 


iD- 

3: 

Z 

tU: 

^ .G; 

<;: < ID 

i^= Z pc 

V: LU h: 

*W: X 

Q 5 £0 


LD , . . - 
ID tD 

t£ O 

fc5 3 

-5- ^ 


fN :4J0: 

CM leo; 00 
(D 4D i O 
DO icn: ro 

T-l 00 


Uicc 




52 2 

xr: T-i tM 


O s 

fefc 

3 X 
CD :tD;: 


:CM;iin 
0)1 CD 


xr: T-I tM 

T^i fN. l/J 
in ^N IS. 

sOV: T-l 


■d- Ml; 
to :rMi 

IS IS 
T—I 


5 «li 
3 O 

< CC 

m 3h- 

ID 40! 
tM 

d- d- 

O !:D0! 


DC ttj 

K 3 

s ^ 


ID iD: 

<IO 


;*«■ 

3 

_ 2: 
tn ^ 

ID 

in ^ 

5 2 

Gj o 


Lu !3: ^ 
O ' Z 

O i|jrs: < 

ID ^ > 


O SM: 
CM ID 

to m; 

T-iriO); 


in oo 
CM ;«&: o 

rs T^ 
to :®0:: CM 

T-t T-l 


Eu ^ 
h; 

ce ^ 
fe! >- 

VO ID 

im d 
w > 
LD O 

< S 

tD U 

;lS: IM 

>101! d" 

;tM: T-t 

d" m 

>*^i T-t 


LD 

^ LU 
z :iie: 

O < 


= . LU 
LU ^ 

g z 
s § 

CC ^ 

R 3 

O UJ 


X u 


cr UJ 

s s 


H O 

LU 


^ :Wt: 

5 < 
O y 


X tu 

z S 


> Q 
< Z 


X 

DC 


5 LU 

^ 3 

< ::m 


O O 


Z ui 
< .« 
> 


o£ 



!UJ: 

= 2 

ID :gl 

p ''m: 

o ^ 

1=! U4 

5 

O < 

55 « 


3 
Z 
ai 
> 
< 
ID < 


O ID 

n. cC 




ogi u. 

iSyi 

S o; - 3c 

^ LU W- 


^ < z 

O ^ ID 

^53 

in :Z: in 

^ 4. LD 

< U 


-tloc 

so 


< ^ 
oc >, 


O^IS 

O- CL 

< 


3 g 

Q 

< ? 

X ^ 


^ a 

Z < 


lO H 

z < 


in i S: CC 

-I 3 UJ 
LU X 


O' s 
o 5 


m ^ 
LU b: 
X -u 

f g 
g5 


tn 

oc h- 


LU 

Ujig 

Si I 

03 


□ 

U Sf! 


CD ce: 


s. ^ -J 
2: 2 XJ 
O: -* 3 

xiy < 

>■! hr < 

itj: 3 :;tS: 
g ID t£t 

<:< > 

— 1 ; ID T*^ 
S X CD 

h- 3 


Td" ;:GV: t-H 
tM 40: O) 

d* im d- 

rs :|S; to 

o mi a 

ID 10 ! ID 

fs :Js: |s 

0) 10% : 01 

T-i tM T-t 


I 





Ol :i*S: in 

00 ::tH: d" 

in dr : 00 
in tH o 
o itM; o 

ID ::eM; ID 
fs ;;srl; fs 

0) i:®); O) 

tH :;rl: T-l 


SSI ; 


ii 


in ;i»: cn m: cn 

d- o in rN 

O) :10: CO itn:! LO 

tM SWi T-l XOi CM 

o io; o jo; im 

ID :10; ID Itq: CM 

rs :3Si-: rs ;.fSi: t—I 

O) O) >IJ>; 0) 

T—I •:rri: T-l t-i 


SJ: Zf 

_ti in 

S:e2 

hr= — O 

< X 

aU! CD ^ 

3: . ^ 

at: z S 

§! Q PI 

is§i 
igs 

;oisi u 


gSi 

S nc; 


9 3 

in <; 

gli 

c :W- 
7: LO 
ID 

=! S 


O tH 
CD im: IM 

ID ;*o: o 

O ijsi tM 

o im fM 

ID JLD: tM 
rs :j!S^ T-l 
CTi i0); CD 
T-l SS(: T-l 



in :!S 
< O 
U >U 


3 £ 
= O 

2 DC 


in :OI 

ID 

ts O 

in IS 

O !0 
ID CP 
IS rs 

cn 0) 

th mi 


0) ;X0 
ID m 

<n m< 

T-l ;fn 

o m. 

ID m 

IS JS 

cn m 

T-l mif 


in :;«t: U3 
to id to 
ro !:CSi; ID 
ID Jd 03 

O iOJ o 

ID ::I0I ID 
rs rs 
0) :;fiC»! 01 

T-l m: T-l 



3 ID 
? 3 




^ UJ 

S m > 

^ Q 

O 5 Ei Z: 

I- O IT < 
in 3 i= >*! 
Q CD Z X! 
<■ ;:d< 3 

3 X OC ^ 

e) in Q i* 


tn !03: 

ID :00: 
d- 00' 
th m 

t-H :.t‘I: 


ID 10 
in 40; 
in <n 

to V* 

T—I -TtI-' 


si 

Q ^ 

o ^ 

go 

> m 
z o 
oc c 
< 0 - 


bi b; 

q: 5 

LU JS 

> C) 

< c 

ID S 
CQ 2 


in :10! 
d- id;: 

d- IS 

o to 


£? 

^ :|S(: 

th O 

<0 :rf): 


CM 
LU LU 
2 2 
o o : 

X X ' 


ID < 

ID p 
3 z 
O w 
-> a 


< o 

1 - z 


LD Iji: 
3 5 ; 


< ;< 


OJ2 
X b; 


ui o 

UJ X 


^ Ui 


O: LU 3 
- 3 9 
A: -J o 
“ o o 

ID iiD 


ID ^ 
LU :Z' 

-J ^ 

3 >: 


LD 

2^ 

X ^ 

^ O- 


o 

Q 


IDl^ 


f^! 

q: ce 

ID !tu 

m (0 
O O 
QCtiECi 


inlvrC 

fShiM 


T-l in 
in 10 


iil 


op 

CM 10 


T-l rs 

01 tT» 

t-l ^ 




fs Jin: 00 

ID fM 

01 m- d- 
rs !t!s; in 
O JO! O 
ID :10 : ID 
rs Is 

01 ;-Cr); 01 

tH >Tt|; t-1 


E 


Si 






< < 

r— 

Z Z 
ID :m! 

o a 

in 55 

ID UJ 
tc DC 

I-; H 


9 

—i 


LU m: 

3 < 


1- i= 
z z 

LD tU 
O ID 


•-J 

< % 

1 - H- 


OlPkiD 


in ;j«! 

111 -ID' 


DC *C 


in jm 

LU ilD 
DC DC 


X o 
Q 3 
<f t<r 


□ < 
5 9 

Q <0 

MT Iffi- 


H H 


in *n: m 

ID :UJ ID 
DC m DC 

H ^!5; H 


3 3 
Q 3 
<r E«r 


3 3' 3 
0 0 3 
<r <ti<r 


—I -tJ 
< < 
i— •^: 
Z ..Z 

ID 

D 3 

QC !Cc; 


—1 *u 
< < 
Er 

z z 

LD UJ: 

O 3 


in :m! 

ID :10: 
QC DC 


3 3 
3 3 
3 3 
<13 


b £2 


< ^ 
hr hr 
z z 

ID :!lllf: 

Q 3 


< dT 

h- 

Z Z 
ID im: 

Q 3 


tn 4/»; 

ID !(D: 
QC oc 


in :W)i 

ID :tu.: 
OC OC 




i 


3 3 

O O 
< < 


313 

3[Q 

<l< 


3 3 3 
3 0:0 
< dri< 




< < < s < < is 


_j -j —I 
< < < 
I— 

Z Z Z 

LD JLU: UJ 

in in 
ID mi UJ 
QC S DC 
I-: f-J H 


z z 

ID ID 

O 3 


IDi^ 

0|3 


inlLO 
ID [ID 
DCfOK 



h- >N 

Hi '135 


p m 
UJ im 
DC m 

H :rs!? 


< 5 

z ^ 2 fe 

uj to: ID jiu: 

3390 

to 5n: ini:S5: 


< <1< 


ID aaiuj 

0 310 


D >3 


3 3 
o 3 
< < 


in ttj 

ID LU 

oc rc 


bb 


D 3' 


in ii/j! in 

ID :«J; ID 
DC :-D£; DC 

□ iS Hi 
3 3i 3 
033 
< < 1 < 



< < 

5 S' 

ID UJ! 

Q 3 


—I 

< < 


I 


Z Z 
LD :iD: 

Q 3 


m iw 

ID|:UC 


OC|0C 


< :« < h^ < < < 


3|3 

ojo 


S2^ 

oc te 

3 15 
3 3 
0 3 

< '!<■ 


Z 5Z Z 

ID . ID: LD 

9 jR 9 

in isoi in 

LD :;iD: ID 
0 : DC QC 

h H K 


< < < 

Z ^ Z 

ID !1D: id 

0 3 0 


3 3 3 

9 9 9 


{2 ft t3 

DC 0C DC 


h h 


333 
0 3 0 
< < 


< < 1 < 


LD :ii7jLD 

Q OlO 




in $ 0 ; in 

ID ia:. ID 

tc m tc 

b b: b 

3 3' D 
0 30 
< :CI < 




< < 


H' H* 

Z Zi z 

LD itU; LD 

O ^ Q 


in Ivy 

Luroj 


DC DC: oc 

H; H K 




3 3 3 
O 3; 3 
< <1 < 




BSt 

























































































































































































































































































































































































































































































































































California Department of Social Services 
Community Care Licensing Division 
Adult and Senior Care Program 
Open 



tN (>1 fO; Ctl .«)• m fTl 

m ;«!ii ro ! m ;«>; m «>; tn 

t-H -inii t-l ^ 

■Ctf: Cf) ,Oi: 0 ) 01 


m >£fj: m -m: m «j; ro 

^ :!«h: ^ ^ 'S’ 

ro m rO irt): rf) TO: ro 

iH rK- iH OT-JI tH tH 

0 > O): 01 01 XJS: CTl 


m TO: TO 
'i- ^ 

TO TO: m 
tH irl: tH 
TO 'TO: TO 


TO TOi TO :TO:; TO 

TO iTO: TO to: To 
iirt- rH :Ti:; 

TO TO- TO :TO: TO 


5 S ? 

TO TO: to 
tH ::r:K: »-l 
TO ;:TO: TO 


TO :«»; TO 
^ :?r<; ^ 
TO Xfi- TO 



rH m- rM ITO r««. 
in TO: in TO: ID 
TO ::TO: TO :«>; TO 
tH -iri: T-l ;t? 1 ; rH 
TO TO: TO :TO TO 



:U:i: 

D . 
Z t 

I- ^ ID 
ID •>;; OC 

^ 

y cc 

N ~ ? 
P ::LL:: D- 

E z ^ 

_J .;D£: ^ 

< P J 

00 ::n3: TO 
^ w: TO 
00 :to: rs 
TO :e«: TO 
»—I «H 


mm 


.Ty_ 


SI 

f\ 


QC m 
O > 

s S 

Z) 

TO 

TO ^ 
r-l Ol 
CO 
ID 


E 

IID 
LU CC- 

Sii 

< O 
u :tn 

— -CC' 
^ < 
& s 

o 

TO ;?*: 
ro O 
in m 

00 •■-r^- 


TO S 
z « 
< 

ss 

^ jft 
ID tn 
TO o 
ID Kfi 
r^ ::**4 


LU 

H § 

^ I 

E g < 

ID TO 2 

DC :ID al 

E 2 ; o 

TO -c^: rn 

< O a: 

S: W < 

ZOO 

^ ID 
rH Jtn; vH 
fN iTO: TO 
ID :TO: id 

tH >3r?l: tH 


: Qj iii 

■ Z) z> 
^ 2 Z 

■5: ID ID 
< > > 
Zl < < 

:Z: TO 

^ Sj 

^ ° 

:fi 0 : :» 2 > 

:TO: ■^’ri 

'mi 00 ?C3 

:to:: 00 


ID :|il 

> ^ 
< < 

y o 

Z X 

o o 
0 0 
TO :ld: 
»H 'O 
TO ^ID 
TO :TO 


ID :|ij: E 
> ffi; ID 

< :«£: D: 

E TO 

T 2 ^ 

i Z ^3 

III 

< > s 

^ frrfi ID 
in 

r-t :«: rv 
00 :in: TO 

00 :'trt: t-I 


:•£;: TO 

uE TO 

E P 

CC 77} 


O o 

ir X 

O TO 
TO 
m 
U> ID 


tsc: TO 

E: < >- 

TO: ^ tD 

:tD: ^ illl*: 

TOi < P 
<: X O 
X: < o 

u: ID S 

fv: (N ^ 
ilipt ro :TO'; 

to: 00 xh: 
:tn: in :to: 


:UJ: 
ID Z> 

3 Z 
Z tD 

^5 

< Q 

is 

P :tD: 
CC tP 
r' :flo: 
ro o 

rM 

TO TO 


£ ZJ: 

E Z 

i5 ^ 

CC 

< < 

uj ®Q 
^ :± 1 ±: 

TO ^ 
tN T-* 

^ JNt 
ID ::TO? 
rH :.TO.: 


> LU 

Hi O a: 
< Zj E 

>. m i. 
ID LU 

TO ^ £D 

Ss q: 
5^3 

ID :<;! O 
P ::Cp: U 

^ tH 

rM ::*!*: m 
TO :;tD: tH 
tH mt r^' 

tH :]r7): tH 


riU: P 

§ 1 " Ss 


^11 






§ 

I 

CO 


:LLi: 

3 

Z 

:ld 

rz TO 


TO sin; 

TO ifiil: TO 
tH :rP0: TO 

rg o 

tH .»*t- tH 


> 

< 

ID m 


O! > < 

LD fu 

to: H 0 
TO TO 

moo 

■TO; TO 


TO :je: 

< E 

q < 
> ^^1 

< 3 
0 H 

o 
o :<o; 

rM ''4' 
tH tD 


tmsi 


r; ID 
0 £ 

LU ^ 

> E 

LU ^ 
ID O 
in; t“ 
U TO 
^ :tD: 
Z TO 
tH :TO: 
rM :to: 
TO O 

LD tn: 

tH 


E 

LD 

CC m 
E P CC 

X ;Q ^ 

I— .wJ: 

< itU: < 

> m 00 

< Z 
X o Q. 
TO ::0; tH 

o o 

LD OQ: TO 
^ :rs; rv 
tH ;r>a: rM 


Z ' 

O 

Z P 

i- ni 

ID ^ 

§8 
3 OC 

S 5 

S!« 

00 TO 
TO t*g 
rM CM 


E 

ID 
. :tt£: 

^ E 

LU ‘^‘L' 

CC i< 
I— mf: 

E ' 


0 <: TO 

P O: O 

ID iu : CC 
P u u 
00 ;to? fM 

rM :rH:: ^ 
m m. TO 

o m r«. 

rM :CM:: IN 


mi n-* 
Q. ^ 

2 !: TO 

S o 0 
: o 

;5 

^ TO 

tH LD 
::<o:: rn 

:'*H: 

im o 
rsjl tH 


E ^ 
SiE 
E g 

X ° < 
E o z 
< o 

^ Q 

TOitn 
toI rMlin 
:rHj rM ID 


E ^ 

LD Zj 
QC < 


:QC: < 

3;te 9 




tulH- 


^ TO 

00 ©■ o 

rM CQ: 'S' 
TO :»S<: 00 
ID :CM: fN 


LD :ill: 
K K 


ID ’-LD: 

TO TO 
LD :U:l: 
CC iCC 
< < 
u u 

< < 

I— :hrr;: 

z z 

LD ID 

9 >9 

12 ^ 
QC QC 

OC CC 
LU LD 
m :f 0 : 

O O 

DC ::|C 


DC Sf 

s ^ 

UJ 

3 Zj' 

TO 

!u m 

< ^ 
> < 


ai 

L) 


O ± 
X 0 
Q. 

3 DC: 
O 0 





o3 < 

D 2 
< < 


r>* 

00 ^ 
rM :*»: 

::«l' 
o o 

ID ^D 
TO 

tH ;:sH: 


o o 

X iu 
tu :S: 

< s 

OC X 
0 lU 

gs 

N ^ 
<[£ 0 ; 


B 

3S 


; E 

: LU 
: DC 
TO : h- 

4J: ' : TO 

LU : ^ 

CC m 

< m < 

U 2 
LD ^ « 

O Z 
X V : pc 
UJ :tD: P 

R S 3 
9 O: 

DC XI D 

UJ TO 
^ liit: LD 

Zj Ui D- 

CD :tj:| (J 


2 o 
OC ¥ 


DC 

O 

CQ 
TO ?£ 

:tti: < 
CU UJ 

U P 



S:<o 

TO ir 

—i in ^ 
^ in ^ 

i§5 

to : O Si 
Si: £ 

£ = 3 

h: O o 

3 : X TO 

9 iS i3 
< z < 

CC ■*** 
:£3:: ID 

£ O ifi 
O: Q tS 


^ 1 
2 o 


< o 

hi > 

o3 :oc; 


TO 

::LO: 

:: 0 e: 

UJ :?9 
5 ;:P 

O o 


^ z 

^ UJ 


!2 3 

§ ^ 
=- p 

5 < 


< :mC:. id 

X m z 


O Jiu: 
X P 

TO TO 
Z ID 

O 

o5 

X 

> 

> -CC; 
LD 


Si 


= ^ 
LU § 

5 £i 
O 05 
XtO^ 
z 


lO: 00 iCEl:: rM 
;cO: ID TO 
to: :£Si: 00 

: 00 : 00 'Sf 

:g: o o 

ID LO rM: LO 
:r»:; :rr};: 

:!®>; TO mi TO 
:»H: tH ■tH; tH 



M a 
«& : *• 


‘VS': K 








I 

i^s 

X: £ U 

2 < z:i 

jTO- Luhita 


: UJ 

uJ: 5 
So 

O: X 

■:X:i h-- 

:iis: TO 

E^Si3 
IS 3; 0 

I ^:z 

X 

E 2 : 

UJ :irf< ^ 
9 Z ld 

ID 50: 5 


E 

frz 

ten 


TO ;0: ID 

o. ;o 5 o 

ID I'LCfi ID 
r>> is* r-t 
TO Xfy- TO 
tH ‘tH:: tH 


TO :;u>; rM 
TO i^TO; TO 
tH ::isai o 
00 :; 0 : tH 

O ^ca; o 

TO ■:tO' ID 
:js;i r*. 
TO TO 
tH m- -H 


Ifiy 

i 


UJ 

5 b 

O 3 
X o 

z < 
o < 

TO Z 

uj Z 

o o 

CL ;eC: 


< 0 
U 01 

5 z 

z g 

S g 


O Z 
X <' 
f- 

E 0 

LD ir 

=» O 
e) TO 

^ 2 

gS 
< <■ 
2 






a 

I 

> 1 % 




2 ° 
Qj ::u^: X 

2 d 

slg 

^ i i 

O = 2 : = 
X 2 {3 

< 2 £ 

P -9 l=i 
2 E R 

ID :3?G: Q 

9 y < 

§< 

£22 

is g 


rM i«Oi r^. 
TO ■m'' tH 
LD : JJii; ^ 
:«M: TO 
O ::irM: O 
LD JX: LD 
r>. ::iH: fM 
TO ::CR; TO 
tH ':tH‘ tH 


LU 5 

< i 

O . X 

—I ::*:5:5 ~i 

< tu < 
I— :iPC: f— 


sS 


“5 

O 

J 

b =! 
p 5 

:ce5: QC 
:CC5< OC 

S5 


5£? 


I 


O 

? :UJ:: 
^ 2 
o Q 

DC X 
0 tli 





TO ::rs: TO 

O :iD; in 
TO ::i3o: in 
m TO 

o o 

LD ::(M' LD 

TO ;?TO; TO 
tH tH 



S 

ill 
11 , i 

CC TO P 
LU :CQ; UJ 
Q_ ::CQ: X 
in : « 1 ; U 
UJ :'H 1- 


<I< 


LU >Ui: 

P jP 
— 

TO m: 
ID :UJ: 
OC M 

H St 


_j 3e -J -wa 

< 2E < <5 

h- I—' -fe:; 

Z Z Z‘ Z' 

TO :tD> LD t£t; 

O O; Q O; 

TO in 
tu UJ -ttj* 
CC nei-. OC iOC'i 

h E "E. 

3 3 ; 3 3. 

§i§f 


< IS < 

Z Z 
TO :4D: id 
Q P P 

TO iSS? TO 
ID .UJ* LD 
DC CC OC 

E 14^ E 

^ »tW; 

3 3 3 
Q :'P' Q 
<:< < 


—1 jtU 
< ^ 
E 

LD, UJ 
O O 

TO 

ID ID 
CC jOC' 

I- E' 


< •< 

1— H 
Z :Z 
ID DJ 
9 
TO 
ID 
CC 

eIE 


3 3 3 3 

Q -Q. p a 
<t <C 


—'1'-^ 
<\m 


LD Jjjl 

9 

TO 

ID ID 
CC -tC 

□ 3^ 
3 3 

sit 


< < 

LU :ui 
Q 3 
TO TO 
in ur 
DC OC 

Eb 

3 3 

O ::p: 


<L<:' 


ID ID 

Q O 

••tp- ''4*+: 

TO :*» 
LU m. 
OC 

§P 

ss 


< s 


TO LU ID 

9 © 9 

TO ;Si; TO 
LD IlD: LD 
OC CC CC 
y- I— 

□ ••iS: Iu 
3 3 3 

StS 



A 

HP—I -‘Ai-f.' 

< < 5 

l-p* j »i i : ri*^. 

Z Z Z :Z 

LU XU TO LU' 

Q 3 o p' 

TO TO 05 

LD ^ LD Uj, 
DC u: DC CC 

bSbcE 

3 3: 3 :3 
Q o : Q xs 


<|Mr 


UJ -ty - UJ 
P 3; Q 

TO iSf: TO 
ID :m : TO 
DC lac DC 

bb<b 

3 3; 3 
Q P; D 
< ICC. < 


<\< 






a 3 013 

TO ::WJ: TOlsn: 
LD fm: ID 

DC mz CC 


ID t£t: LD 

939 

TO :itn: tn 
ID :^! LD 
DC DC 


3 3 
o a 
< '< 


EfE E liaEfeiE 


3 '3 3 3 
9 3 0 0 

< C' < 


3 3 : 3 

9 9 9 

<C :••«; <C 


ID m- ID 

3 Q 3 Q 

■H+t: •— 

:TO: TO to to 

4D! LD ID 

m CC tcs cc 

^ b if b 

3 3 31 3 
P Q 3 Q 

^ <m< 


m ID itui 
3 Q 3 

05 TO ^ 

^ E € 


z 

ID 'm, 

Q 3 

TO TO 
ID TO 
DC .tC 

bb" 

3 3- 

9 9 


TOlUJj -J 

<m< 


LD :ud: LD 

Q0q 
tn :to: TO 
ID ::£u: LD 
DC CC. DC 

b b' b 
^ 5 

p p p 


_i iM’- —I 
< '< < 

ID ;Cli: ID 

O 3 Q 

TO JiKi: TO 
LU iU LD 
DC .DC OC 

31 b ^ b 

^ 3 3 3 
3 o 3 Q 
^A<1< < 































































































































































































































































































































































































































































































































































California Department of Social Services 
Community Care Licensing Division 
Adult and Senior Care Program 
Open 



< < 
Z ■ '2L: 

UJ UJ 

Q Ci 
CO S? 

UJ ux 

CC tc 
f—! 

3 :ZJ: 

9 

























































































































































































































































































































































































































































































































































































California Department of Social Services 
Community Care Licensing Division 
Adult and Senior Care Program 
Open 


















































































































































































































































































































































































































































































































































































California Department of Social Services 
Community Care Licensing Division 
Adult and Senior Care Program 
Open 



'ualltyAssurance (QA) Unit FAS Management Reports - Internal Web Reports (08/07/2016) 



































































































































































































































































































































































































































































































































































